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Chapter L. General Provisions
1.1. These Regulations inciude all general rules for
working with clients, including rules on how to assess
the creditworthiness of the beneficiary, the criteria
and conditions for the provision of services, as well as
the ways in which the elient guarantees the repayment
of the credit on maturity.
1.2. The elaboration of these Regulations was based
on the legisiative and normative acts of the Republic
of Moldova (hereinafter - RM), which directly or
indirectly regulate the lending activity, as well as the
internal - regulations of  OCN “Mikro  Kapital
Company™ SRL (hereinafier - the Company) related
1o the given Held.
1.3, The tenms and expressions used i these
Regulations liave the meanings provided for in the
internal regulations, legislative and normative acts of
the Republic of Maldova in force, as well as in the
non-hank  credit agreement and  other insurance
contracts relaied thereto.
The Regulations use also terms with the following
[HERLNINES,
applicant - an individual or legal entity who has
submitted 1o the Company an application for credit;
debior - an individual or legal entity who has received
# credit from the Company;
client - the person who has beoefited or is benefiting
from the Company’s services (applicant, debtor,
guaranior), ar the person with whaom the Company has
negotiated the provision of non-bank lending services,
even if the provision of such services has not taken
place:
consioner - client - individual who intends to apply
for, has applied for, or benefits {rom credit for other
purposes than an entrepreneurial or professional
activity;
heneficiary’s creditworrhiness - ability 10 pay and
creditwortliness, determined on the basis of the
doctments submitted regarding the income of the
applicant and family members (salary statement
issued by the employer; statemient of income and
expenses in the case of self~employed persons;
employment contract; authorization/license for the
aclivity of persons providing prolessional  self-
employed services; income statement (if applicable),
financial reports, as well as  other additional
docwments) and the analysis carried out by the
Company,;

Chapter I Services rendered by the Company
2.1, The Company olfers its clieuts standard credit
products approved according to (he compulencies of

Capitolul £ Prevederi Generale

1.1, Prezemiul Regulameni cuprinde  ansambiul

regulilor generale de lueru cu clientii, melusiv reguli |

care se referd la modul de evaluare a bonitith
beneficiarului, criteritle si condititle de prestare a
serviciilor, precumn si modalitits de garantare de citre
client a rambursirit la scadenti a credifulul.

1.2. La elaborarea prezentutui Regulament au stal la
bazd actele legislative si normative ale Republicit
Mealdova (in continuare - RM), care direet sau indirect
reglementeazd activitatea de creditare, precum st
reglementiirile  interne ale OCN  _Mikre Kapital
Company™ SRI. (in continuare - Companie) aterente
domeniunlui dat,

1.3, Termenii si expresiile utilizate in prezentul
Regulament au semnificatille  previzule  in
reglementirile interne, actele legislative si normative
ale RM in vigoare, precum si in contractul de credit
nebancar si alte contracte osiguratorli  aferente
acestuia.

Dc ascmenca in texhil Regulamentulul sing utilizate
nofiuni cu urmatoarea semnificatie:

solicitant - persoana fizica sau juridica care a depus ta

Companie cerere de solicitare a credilului:

debitor - persoana fizicd sau juridica care a primit
credit de la Companie;

clienr - persoana care a bencliciat sau beneticiaza de
serviciile Companiei {solicitant, debitor, fidejusor},
orl persoana cu care Comparttia a negociat presiarca
serviciilor de creditare nebancard, chiar dacit prestarea
respectivd nu a avut loc;

consumictor - client-persoand Nzicd care intentioneazi
sa solicite. a solicitat,
scopuri decit activitatea de intreprinzator sau cea
profesionali;

howitatea heneficiarnlui - capacitatea de plala i de
credit, determinat@i in baza aclelor prezenjate privind
venitul  solicitantului i a  membrilor  {amiliei
(adeverinta de salarin  eliberatda  de  angajatorn:
adeverinta privind veniturile si cheltuielile in cazul
persoanetor ce desfsonrd o activitate independentil in

moed individual; coniractul de unca;
autorizatia/licenta  pentru  desfiisurarea  activitatii

persoanclor care presteazd servicii independente
profesionale; declaratia de venit (dupi caz), rapoarte
lranciare, precum si alle documente suplimentare) si
a analizel efectuate de Companie;

Capitolul FL. Servicii prestate de Companie
2.1, Compania ofera clienfilor sal produse creditare
standard aprobate conform competentelor de citre

the persons and bodies with decision-making powers
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products, their range of values are established in the
Company's Lending Policy. The lending products, as
well as changes thereio, shall be implemented afler
their approval by the Company’s Board.

2.2. The Company’s lending products are identified
by the following basic credit parameters:

scredit benefictaries;

scredit amount and e,

scredit purpose of using;

sinsurance and manner of loan reimbursement and
related paymennts,

2.3, The Company offers lending produets (o
individuals and legal entities, including micro, small,
medium  and small enterprises and agricultural
businesses, in accordance with the purposes set out in
the Company's Lending Policy. The main purposes
are:!

financing micro, sncdl and medinni-sized businesses
- businuss development (supplementing  working
capital/financing the current needs of the enerprise);
procurement, assembly, production of movable assets,
cte.)

finuncing agricultural  business - purchase of
agricultural machinery, fertilizers, agricultural works,
ote..;

sother purposes - the purchase of goods for personal
use and the financing of current personal needs (in the
case of individuals); other purposes that do not
contravene the Company’s Lending Policy and are
intended for lawful activities.

Chapter 111. Company’s Clients
3.1. The Company receives for consideration
applications for loans from persons who initially meet
the following eligibility criteria listed below.
3.2, Bligibility criteria for individuals:
a) a resident citizen of the Republic of Moldova or a
non-resident who possesses valid identity documents
issued by the authorities of the Republic of Moldova
according to the legisiation in force;
b} age between 23-65 years;
¢) is employed on the territory of the Republic of
Moldova, and ifhe/she does not have a job, he/she can
present other incomes such as: dividends. bank
interest, income from rents, allowances, pensions,
elc.;
d) provides independent professional services (notary,
Jawyer, bailiff, authorized administrator, accountant,
etc.) and operates in accordance with the legislation in
force, or is self-employed and has sullicient sources
of income;

of the Company'"." The basic parameters of the 1cndji1'g',”“

Companier. Parametrii de bazi a produselor

creditare, diapazonul de valori a acestora sunt stabiliti
in Politica de creditare a Companiel. Produsele
creditare, precum si modificarile operate la acestea se
pun in aplicare dupd aprobarea acestora de clure
Consiliul Companiei,

2.2. Produsele creditare ale Companiei se identifica |
prin urmatorii parameltri de bazd ai creditului: '
» beneficiarii de credit;

» suma si termenul creditului;

« scopul ulilizarii creditului;

« asigurarea yt modul de rambursare a creditului §i
platilor alerente.

2.3, Compania oferd produse creditare persoanelor
fizice i juridice, inclusiv Tatreprinderilor micro, mici,
mijlocii §i atacerilor agricole, in conformilate cu
scopurile prevazute In Politica de creditare a
Companiei. Principalele destinatii sunt:

« finanfarea afacerilor micre, mict §iomiflocii -
dezvoltarea  afacerii  (completarea  mijloacelor
circulante/inantarca  nceesitdtilor  curente ale
intreprinderti); procurarea, asamblarea, producerea
activelor mobile etc;

sfinantarea afacerifor agricole — procurarca utilajelor
agricole, ingrasdmintclor, lucriri agricole etc.;

salte scopuri - achizifia bunuriior de uz personal si
finantarea necesititilor personale curente (in cazul |
persoanelor fizice); alte scopuri care nu contravin
Politicii de credilare a Companiel §i sunt destinale
aclivitatilor legale,

Capitolul 11, Clientii Companiei
3.1. Compania primeste spre examinare cereri de
solicitare a creditelor de la persoanele care corespund
initial urmatoarelor criterii de eligibililate listale mai
Jos.
3.2, Criterii de cligibilitate pentru persoane fizice:
a) cetajean rezident al RM sau nerezident care poscda
acte de identitate valabile emise de autoritdtile KM
contorm legisladici in vigoare;
b) virsta cuprinsd fntre 23-65 ani;
¢) este angajal Tn clmpul muncii pe teritorinl RM, Jar
dacd nu dispune de un loc de muncd poate  prezenta
alte venituri cum ar i dividende, dobinzi bancare,
venituri din chirid, alocatii, pensii, ete.;
d) presteaza servicii independents profesionale (notar,
avocal, executor judecatorese, administrator aulorizal,
contabil, ¢te.) si activeazd in conformitate cu legislatia
in vigoare, sau desfisoard activititi independente si
dispune de surse de venil suficiente;
¢) este angajal in cimpul muneii {0 straindlate s
posedi dovezi directe privind obfinerea unui venit,
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of income, or confirming documents (employment
contraet, hank statements ol money transfers, cle.);

D sufficient ability 10 puy the monthly installments to
the Company and other obligations, as well as to
support the family;

o} has no criminal record, is not a party to criminal
court proceedings as suspect, defendant. -accused and
to civil court proceedings as plaintiff in disputes for
the recovery of sums/financial debits, has no negative
credit history.

3.3, Eltgibility eriteria for legal entities:

a) is a resident of the Republic of Moldova and is
registered in accordance with the legislation of U
RM in lorce (Individual Interprise, Peasant
Household, Limited Liability Company, Joint Stock
Company, Production Coaperative, ete.);

b} the conducted business dees not contravene the
Company’s Lending Policy, the client holds patents,
licenses, authorizations, leases, ete., neeessary for the
conduet of husiness, which are valid;

c) the existing business has a minimwn tenn of
activity of 6 months (agro - an agricultural cycle of 12
{ months)y;

d) provides a description of the activity and project
credited (including the justification for the usc of the
cradit, current and planned income and expenditure,
ele.):

e} owns own assets (goods,
commercial real estate, ele.);

) is not a party to civil judicial proceedings as a
plaintiff in disputes concerning the recovery of
sums/financial debis, does not have a negative eredit
history.

¢) The Company may also establish other criteria for
. client eligibility, including tor a limited period of
- time, related to the applicant’s period of activity,
branch of economy, types of pledge, amount and
pledge coverage ratio, share of loan payments in the
i applicant’s net incom, cte.

3.4, Conditions that reduce the likelihood of granting
credit:

a} does not meet the eligibility criteria approved by
the Company;

b) has a criminal record or unpaid probation;

¢} has both active and passive negative credit history:
has a negative business reputation;

d) presents erroncous or incomplete information,
intentionally  withholds or misrepresents certain
negalive inlomation;

machinery, cars,

suspicious origin;
¢) income is limited and comes enly from disability
penstons and state benefits;

¢} is emiployed abroad and possesses direet evidence

[} refers to sources of ncome of unclear, dubious, |

extrase bancare de transferuri a mijloacelor banest, ;

ole);

I} capucitate de pkata suficienta pentru achitarea ratelor

lunare la Companice st a altor obligatiuni,
pentru intretinerea familiei:

g) nu are antecedente penale nestinse, nu este parte a
procesclor judiciare penale In calitate de binuil,
invinuit, inculpat si proceselor judiciare civile in
calitate de pirit lingiile avind ca obiect recuperarea
sumelor/datoriilor financiare, no are o istorie creditari
negativa.

3.3, Criterii de eligibilitate pentru perseane juridice:
a) este rezident al RM si este inregistrat in
conformitate cu prevederile legislatien RM In vigouare
alr., G.T., S.R.L., S.A., Cooperativa de productie
ey

h) afacerea desliisuralda nu contravine Polilicii de
Creditare 8 Companiel, clientul detine  patente,
licente, autorizatii, contracte de arenda, ete., ncecesarc
destisurarii activitati, care sunt valahile;

precum si

c) afacerea existentd are termen minim de activitate 6 |

{luni (agro - un ciclu agrar 12 luni);

d) prezintd o descriere a activitatii si a profectului |

credital — {inclusiv motivarea  utilizarii  creditului,
veniturile si cheltuielile actuale si planificate, s.a.);

¢} detine active proprii (marfa, utilaj, auto, imobil |

comercial, ¢te.);

) nu este parte a proceselor judiciare civile in calitate

de phit lingille avind ca obiect  recuperarea
sumelor/datoriitor imanciare, nu are o istorie creditara
negativa,

) Compania poale stabili si alte enterii de eligibilitate
a clientilor, nelusiv si pe un termen linital, legate de
pericada  de activitate a  solictantului, ramura
economiei, tipuri de gaj, valoarea si raportul de
acoperire cu gaj, cota platilor la credit in veniturile
nete ale solicitantulu, ete.

3.4, Conditifle care  diminucaza
acordiirii creditului:

a) nu corgspuride criteritlor de eligibilitate aproabate de
Companie;

b} are antecedente penale sau condamnari conditionate
nestinse;

¢} are istorie eredilard negativa alit activa, ¢it si pasivi:
d) are o reputatie de ataceri cu caracter negativ;

¢} prezimd informatit eronate sau  incomplete,
infentionat pu face cunoscuie sau denalureazi anumite
informatii cu caracter negativ;

) face referinte {a surse de wvenil cu provenienid
neclard, dubloasa, suspect;

g) veniturile sunt limitate si provin doar din pensti de
invaliditate si indemnizatii de stat;

h) desfasoard sau planificd o sctivitate interzisd de
legislatia RM.

prababilitaica
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h} carries out or plans an aét—i\’ity prohibited by the
legistation of the RM.

Chapter 1V. Beneficiary’s creditworthiness and
flow to assess it

4.1, The creditworthiness of the individual
bencficiary:
a) possesses sources of income that ensure the
payment of the loan, Interest and other payments
related to the loan, the payment of obligations to third
parties, and at the same lime ensure a minimum
standard of living for all family members, including
dependent  family members  (minor  children,
pensioners, disabled persons, ete.} in the amount
established by the Company;
b) the applicant submits documents and/or muakes
statements {as approprialc} confirming bis/her and
histher  family's  income  (salary  statement,
employment contract, lease contract, property
ownership documents, service contract, other
documents). Al types of income {principal,
additional, secondary} are taken into account. In order
to  verify the documients and/or  declarations
submilled, the coredit inspector may, where
appropriate, contact the applicant’s employer by
telephone, visit the applicant’s place of work or the
place where (he applicant’s entreprencurial activity is
carried ow, inclhuding indirect methods of verification,
or take other legal actions;
¢) provides an own contribution from the amount of
the necessary investments  according  to the
requirements stipulated in the internal acts depending
on the lending product;
d) provides coverage for the credil agreement with a
liguid pledge in the amount defined by the Company
(excepl the granting of credit without pledge),
sureties, depending on the lending product.
4.2, Creditworthiness of the beneficiary legal entity:
a) the activity cairied out is continuous and generates
profits/revenues, ensures sufficient funds for the
payment of obligations to the Company and to third
patties (suppliers, creditors), as well as for ensuring
the reliability of the business;
b) the cliemt has alternative sources of credit
repaymient (own assets whose value exceeds the
amount of the obligations, additional income - rent,
dividends, remiltances, ele.);
¢} provides an own contribution from the amount of
the mnecessary  investments  according to  the
requirements stipulated in the internal normative acls
or provisions depending on the lending product;
d) provides coverage [or the credit agreement with a
pledge in the amount defined by the Company (exeept

Capitolul I'V. Bonitatea beneficiarului si modul de
evaluare a acesteia

4.1. Bonitatea beneficiarului persoand fizie:

a} poseddi surse de venit care asigurd achitarea

creditului, a dobinzilor si a allor plat aferente

creditulig, achitarca obligatiunilor fata de lerti. st

concomitent asigurd un nivel minim de trai pentru toti

membrii familici, inclusiv a membrilor de familie |

aflati la intretinere (copii minori, pensionari, invalizi, |

ete.) in marimea stabilitd de Companie;

by solicitantul  prezintd  documente sifsau  face
declaralii {dupi caz) care confirma venitul sau si al
[mniliei sale (adeverinta privind salariul, contract de
mued, contraet de arendi, documente de proprieiate
asupra bunurilor, contract de prestare servicii, alte
documente). Se iau in caloul toale tipurile de venitual
{cu caracler principal, suplimentar, secundar), In
vederea verificarii documentelor si/sau declaratiilor
prezentate, inspectorul de credite, dupd caz, poate
contacla teletonic angajatorul solicitantului, efectua
vizite la locul de munca al solicitantului sau la locul de
desfagurare a activitali de antreprenorial af acesluiy,
inclusiv aplica melode  indirecte de  verificare,
intreprinde alte actiuni legale;

¢} asigurd un aport propriu de la valoarea investitilor
necesare conform cerintelor stipulate in actele interne
in dependenti de produsul creditar;

d) oferd acoperirea contractului de credit cu gaj lichid
in cuantumul definit de Companie (cu exceptia
acordaril  credifulul  fard  gaj), fOdejusiuni, I
dependenta de produsul creditar.

4.2, Boniatca beneliciarului persoand juridica:

a) activitatea desfisuratd este una continud  §i
genereazd  profturifveniturt,  asigurd  suficiente

mijloace binesti pentru achitarea obligatiunilor fatd
de Companie ¢ fatd de terti {(furnizori, creditori),
precwm §i pentru asigurarea fiabilitatii afacerii;

b} clientul dispune de surse alternative de achitare a
creditulul  {active i proprictate valoarea carora
depiiseste valoarea obligatiilor, venituri suplimentare-
chirii, dividente, remitente, ete.);

¢) asiguri un-apoi propriu de la valoarea investititlor
necesare  conform  cerinlelor stipulate In  actele
normative interne sau de dispozitie in dependenia de
produsul creditar;

d) oferi acoperirea contractulul de credit cu gaj in
cuantumu! definit de Companie {cu exceptia acordani
creditului fird gaj), ldejusiuni, fn dependentd de
produsul ereditar.
4.3, Indicatorii
clientului;

aplicatt la  verificarea  bonitatit
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the granting of credit without pledge), sureties,
- depending on the lending product,
4.3, Indicators applied 1w verify
creditworthiness:

a) pavment capacity - the ratio between the monthly
credit payment and the client’s nel income (lotal
income less the swm of expenses and payments on
labilities to third parties);

b) satisfaction qof credit insurance reguirements -
client’s ability to insure the requested loan according
1o the Company’s requirements, with pledge or surcty,
as appropriate.

the client’s

Chapter V. Criteria and conditions lor granting
and repaying loans
The following slages are distinguished in the process
of granting and repaying loans:
3.1, Initial calls and client qualification:
! 5.1.1. The mntial conversation may consist of one or
morce stages that include: preventive discussion on the
‘ phone, by e-mail, social networks or on the
Company’s website; discussion by the Company’s
representalives with pariners, including sales agents,
which may also include visits, lace-to-lace meetings
at ithe Company’s headquarters with the credit
inspector, ete.
5.1.2. The credit mspector shall have the first
discussion with the client who addresses a request 1o
the Company, whether the client has expressed
interest in the Company’s products, or 1s a debtor and
requests the modification of some conditions of the
contracts concluded previously.,

In the primary discussion with a potential clieny the
credit inspectot:

a) assesses whether the client meets the genceral
criteria  for granting loans:  amouni, purposc,
guarantiees offered, age, not practicing sctivities on
the exclusion list, elc.;

b} assesses the purpose and necessity of borrowing
funds:

c) explains the Company’s lending products that
would suil the needs and specifics of the client,
presenling the caleulations of the product, their costs
and conditions {for consumers - the annual percentage
rate (APR} and the total cost) so that the client, on the
basis of the information provided, can compare
several offers in order to decide on the possible
conclusion of a credit agreement;

d) answer the client’s questions regarding the
reguesled lending product;

e} identifies the client’s risk profile on the basis of the
activities practiced by the client, the analysis of the
| client’s social-psychological portrait,

Pagc 6 of 15

ay capacitarea cde plara - raportul dintre plata lunari la
credit si venitul net al elientulud (venit total dedus ¢cu
suma chellnielilor si a platilor la obligatiuni catre
teiti);

b} safisfacerea ceritelor de asigurare g creditului -
Capacitatea  clientului de a asigura  imprumutul

solicital conform cerinelor companiel, cu gaj sau ¢

[idejusiune, dupi caz.

Capitolul V. Criteriile si conditiile de acordare si
rambursare a creditelor
In procesul de acordare si rambursare a creditelor se
disting urmatoarele ctape;
5.1. Convorhirile initiale si calificarea clicntilor:
5.1.1. Convorbirea initiald poate consta din unn sau

mai multe clape care mnclud: disculia preventivid la |

telelon, prin pogta clectronicd, retelele de sociatizare |
sau pe site-ul Companiei; discutia efectuatd de

reprezentantii Compantei cu partenerii, inclusiv cu !

agenii de vinziri, care pol include si vizite, intilnir
nemijlocite la sedinl Companiei cu inspectorul de
credite, etc,

5.1.2. Inspectorul de credite poartd prima discujic cu
clientul care se adreseazi catre Companic cu o cerere,
fie ¢d acesta si-a manifestat interesud fata de produsele
Companiel, sau este debitor si soliciid modificarea
unor canditii ale contractelor incheiate anterior.

5.1.3. Preselectia initiald a clientului:

in cadeul discupici primare co un client potential
inspectorul de credite:

a) apreciazd dacd clientul corespunde  criteritlor
generale de acordare a creditelor: suma, scopul,
garantiile oferite, virsta, nu praclicd activitali din lista
de excltuders, s.a.;

b} apreciazd scopul
mijloacelor hanesti;
¢} explicd produsele creditare ale Companiei care s-ar
potiivi  necesitiatilor s specificiul  eliemului,
prezentindu-i caleulele aferenie produsutui, costurile
si conditiile acestora (pentru consumatori - dobinda
anuald efectiva (DAE) si costul lotal) pentru ca
clientul, in temeiul informatier fumizate, sa poatd
compara mai mulie oferte pentru a decide cu privire
la eventuala Tncheiere a unui contract de credit;

d) rdspunde fa intrebdrile clientului privind produsul
creditar solieital:

e) identifich profilul de risc al clientului Tn baza
activitdfilor practicate de citre acesta, analizel
portretulai social-psihologie al cliemului.

si  necesitatea  Tmprunnutérii

I In cazul necorespunderii totale a cercrit sifsau

i
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Inn casc the application and/or the client’s protile do
not fully comply with the Company's eligibility
criteria, the credii inspector shall inform the client of
this fact, as well as of the additional eonditions that, if
fulfilied, will make the application acceptable.

In the case of partial non-compliance of the client’s
profile with the Company’s standards, the credn
inspector oflfers alternative solutions acceptable to the
client.

5.1.4. Informing the client:

The credit inspector makes available to the client all
the information set out inthe Law No. 1 of 16.03.2018
on non-bank lending  organizations and  the
Regulations on disclosure by professional participants
in the non-bank financial market of information on the
provision of services approved by the Decision of the
National Commntission for Financial Market No, 8/6 of
26.02.2010, which is contained in the credit contract,
information boards, as well as on the official website
of the Company;

5.1.5, Know vour custoner;

If the initial pre-selection proves that the client is
eligible to receive the requested credit, the credit
inspector identifies the clienl’s risk profile on the
basts of the client identification procedures in the field
of preventing and combating money laundering and
terrorist financing. For this purpose, he/she asks
various questions Lo the client in order 1o tdentily the
client, the beneficial owner, including determination

of the status of politically exposed person, sources of |

funds, funds {own contribution to the investment),
incomie involved in the business relationsiup to be
established with the Company, etc.

5.1.6, Placing the offer:

[ order to (inalize the offer, Lhe credit inspector shall
request detailed information on the client’s ability to
pay, by assessing the client’s regular income and
expenses, currenl assels and liabilities, future
payments on obligations to third parties and to the
Company, proposed guaraniees.

Based on the client’s ahility to pay and the proposed
guarantees (where applicable), the eredit inspector:
ay offers the type of convenien! lending product,
amount and term of credit;

b) provides information on the APR (for the client)
and all costs related to taking out the credit for the
selected product and the negotisted conditions;

¢) explains the main clauses of the credit agreement
such as: the way of calculating and paying the
installments of the credit agreement, intercst and
penaliics, fees and existing options and their cost, the
conclitions of early repayment, the facilities that may
be granted in case of compliance with contraciual
obligations, but also the gonsequences of non-

profilului clienluhui criteriilor de eligibilitale ale
Companiei. inspectorul de credite fi comunicé despre
acest fapt, precum si despre conditiile care fiind
indeplinite suplimentar vor face acceptabild cererea
respectivi.

In cazul necorespunderii partiale a profilului clientului
acestuia standardelor Companiei, inspectorul  de
credite ofera solutii altemative, acceptabile pentru
chient.

5.1.4. Informarca clientului:

Inspectorul de credite pune la dispozitia clientulut
foald informatia stabiliti in Legea Nro 1 din
16.03.2018 ¢u privire la organizatiile de creditare
nebancard §i Regulamentul cu privire la dezviluirea de
ciitre participanfit profesionisti la piata financiord
nebancard a informatici privind acordarca serviciilor
aprobat prin Holarirea Comisier Nationale a Pietei
Financiare Nr. 8/6 din 26.02.2010, informatie care s¢
reghseste In contractul de credit, panourile de
informatii, precum si pe pagina web oficiald a
Compartiet;

5.1.5. Cunpasterey clientului:

Dacd in wma prescleclicl intfiale se dovedeste
clientul este cligibil de a primi ereditul solicital,
Inspectaryl de credite identificd profilul de risc al
acestuia i baza procedurtlor de identificare a
clientului in domeniul prevenirii si combaterit spalani
banilor si finantérii terorismului. In acest scop acesta
adreseazda  diverse  intrebdri  clientului  intru
identificarea acestuia, a beneficiarului efectiv, inclusiv
determinarea statutului de persoana expusi politic, a
surselor  mifloacelor banest, fonduriler {(aporul
propriu la investijie), veniturilor implicale in relatia de
afaceri care urmeaza i fie stabilitd cu Compania, ete.
5.1.6. Plasarea ofertei:

Penlru definitivarea ofertel inspectorul de credite
solicHi informatii detaliate privind capacitatea de
platd a elientului, prin aprecierea veniturilor si
cheltuielilor periodice ale acestula, a activelor si
obligatiilor  curente, & plitilor viitoare la obligatii
citre 1eri 51 citre Companie, a garantillor propuse.
Reiegind din capacifatea de platd a clientului si
garantiite propuse {dupd caz), inspectorul de credite:
a} oferd tipul de produs creditar convenahil, suma si !
termenul erediuluw;

b) oferd informatia privind DAE (pentru consumator)
si toate costurile aferente contractiii creditului pentru
produsul selectat si condifitle negociate;

¢} explicd principalele clauze ale contractului de credit
precumt: modol  de caleul si achitare a ratelor
contractulul  de credit. dobinzilor gt penalititilor,
comisioanclor g1 optiunile existente si costul lor,
conditiife rambursiiii anticipate, facilititile de care
poate beneficia in  cazul respectdni  obligatiilor
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payment interest, foreclosure, ete.}.

d) provides a specimen of the credif agreement
applicable to the lending preduet.

5.1.7. If the client meets the standards and decides 1o
benelit frem the Company’s services, the credit

application form and relevant annexes, if any, as well

of the possibility of granting credit.

8.2, Submission of the loan application and necessary
documents;

5.2.1. The applicant who sabmits to the Company the
credit application shall submit the original and/or
copies of the documents determined by the credit
inspector according to the applicant’s specitics based
on the initial list,

5.2.2. At the time of the application, the credit
tnspectlor:

a} checks the client’s income and expenses and
estimates the client’s ability to pay in order to service
the credit according to the requested produet on the
basis of the documents/declarations submitted by the
client:

b) communicates to the client the information
regarding the identification of the Company, the
services provided and all the infonnation that is made
available to the client in accordance with lhe
normative acts in force;

¢) communicates to the client and requests his/her
consent to the collection and processing by the
Company of personal data 10 be provided by him/her
during the eredit servicing (his‘her own, family
members’, third parties’ information, ete.), as well as
about the verification of the accuracy of (he
information presented in public dalabases or lrom
personal data operators. At the same time, the chient’s
rights as a subject of personal data are explained o
hinvher i accordance with the provisions of the
legislation in foree;

d} requests the client’s consent to check credit history
by avcessing the databases ol credit bureaus;

¢) provides the client with the credit agreement
template;

f) in case of guarantors the credit inspector checks the
guarantors” according to the requested product on the
basis of the documents/declarations submitted by the
client/guarantor;

gy in case of other types of collateral the credit
inspector ensures that the vatue of that collaleral is
assessed and documented;

h) any risk mitigation of a loan application forms an
essential part the decision-making process.

compliance with the contractual termis {penalties, fate

inspector shall provide the client with the credit
( de credite oferd clientuhu
as the list of documents required for the examination |
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contraciuale, dat gl a consecintelor neoneririi
clauzelor contractuale  (penalitdy, dobinzi  de
intirziere, executarea silita, ete.).

d} oferd un specimen al contractului de credit aplicabil
produsului creditar.

5.1.7. Daci clientul corespunde standardelor si decide
sa benelicieze de serviciile Companiei,  inspectorul
formularul cererii de
solicitare a credituiui si dupd caz anexale relevante,

fprecum §i lista documentelor necesare de prezentat

penliru examinarea posibilitatii acordirdi credialul. |
3.2, Denuneres cererid de solicttare a creduulud si a
aclelor necesare:

5.2.1, Solicitantud care depune la Companie cererca de
solicitare a creditului prezintd in original si‘sau copii
documentele determinate de inspeciorul de credite
conlonm particularititilor solicitantului bazindu-se pe
lista initiala,

5.2.2. La momeniul depunerii cererii inspeciorul de
credite:

a} wverifici veniturile si cheltuielile clientuiui si
cstimeazd capacilatea de platd a clientulut pentru a

deservi creditul conform produsului solicitat in
temeiut  documentelor/declaratitlor prezeniate de
client:

b} comunica clientulul informatia privind identificarea
Companiel, serviciile prestate si toatd informatia care
se punc la dispozitia cliemului conform actelor
normative in vigoare;

¢) comunich clientulut $1 solicitd consuntamintul
acestuia  la colectarca 1 prelocrarea de  cdtre
Companic a datelor cu caracter personal, cave wmeazi
sa fie furnizate de catre acesta in pericada  deservirii
creditului (ale sale, ale membrilor familiet, ale tertelor |
perseane implicate, etc.), precum si despre verificarea |
veridicitdtn informatier prezentate in baze de date
publice, ort de la operatorti de date cu caracter
personal. Concomitent chientului 11 sunt explicate
drepturile sale ca subiect al datelor cu caracter
personal in conformitate cu prevederile legislatiel in
vigoare;

d) solicitd de la client consimi@mintul de venfeare a
istoriei creditare prin accesarca bazelor de date a
birouriler de credit;

e} oferd clientului modelul contractului de credit;

B i caxul garangilor, inspectorul de credite veritici
garantit  conform produsului  solicitat pe  baza
documentelor/declaratitlor depuse de client/garant;

¢} in cazul altor tipuri de garantil, inspectorul de
cradile se asigurd ¢a valoarea respectivel garantii este
evaluald st documentat:

h) atenuarea riscuiu conform unei cereri de credit
constituie o parte esentiald a procesului decizional.
5.2.3. Dupit depunerea cererii si a documenielor
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52.3. Afler submitling the application and the |

necessary documents, the credit inspector shall
finalize the credit file and start the stage of examining
the client’s application.

5.3, Examining the client's application and taking the
decision;

5.3.1. Upon receipt of the application and of the
necessary documents, the credit inspector shall enter
the data into the personalized 1C database and carry
ouf the necessary checks on persons and assets (BIC,
instante justice.md, google.com, infodebit, Registry
of movable and immovable property, etc), if
necessary, request Lhe conglusion ol the lawyer or the
opinion of other authorized persons.

5.3.2. Once the verifications are completed, the credit
inspector analyzes the creditor [ile and, together with
all the documents, forwards it to the competent
decision-making body with the appropriate proposals.
5.3.3. The client’s credit file is examined by the
competent decision-making body, which approves or
refuses the client’s application, or requests the
submission of additional documents/guarantees.

5.4. Finalization of the documents related to the
approved credit:

5.4.1. The credit inspector communicales to the client
the decision on the application.

[nn the case of the consumer, if the credit decision is
positive, the credit inspector is obliged to provide the
clienl with the pre-contractual information including
the total costs of the credit applied for and the APR.
In case of refusal, the credit inspeclor shall
communicale the reasons for the refusal.

5.4.2. The credit inspector is responsible for and
assists  in  the process of signing by the
client/puarantors the credit agreement and other
documents guaranteeing the repayment of lhe credit
(as the case may ber pledge/mortgage agreement,
surety, insurance contract, declarations, additional
agreenients, olher NUCESSATY documents, ele.).

5.4.3. At the time of signing the above-mentioned
contracts, the credit inspector and the person
empowered to do so shall explain in detail sach
contractual clause and the consequences that will arise
in the event of failure lo pay the credit agreement on
time.

5.4.4. If, following the changes in the credit
agreement, it becomes necessary to amend the loan
repayment guarantee agreements, this shall be done
by drawing up, signing and registering additional
agreements to the respeclive agreements.

54.5. The chent registers the loun repaynment
guaranles  agreements  (pledge/motgage) and
additional agreements to them with the relevam

necesare, inspectorul de credite perfecieaza dosarul
creditar §i incepe etapa de examinare a cererii
clientujul.

5.3, Examinarea cererii clientului st luarea deciziai:
5.3.1. Dupa primirca cererii §1 a documentelor
necesare, inspectorul de credite introduce datele in
baza de date persanalizatd 1C si efectucaza verificirile :
de rigoare In privinia perscanclor si bunurilor (BIC, l‘
instantegustice.md, google.com, mifodebit, Registrul
bunurilor mobile st imobile ete.), dupd caz solicild
concluzia Jjuristului  sau opinia altor persoane
imputernicite.

8.3.2. Oda@d Mnalizate verificirile, inspectorul de
credite  efectueazd analiza dosarulul  creditar  si
impreund cu toate actele o inainteazd citre organul
competent de tuare a deciziilor cu propunerile de
rigoare.

£.3.3. Dosarul creditar al clientulul este examinat de
catre organul competent de luare a decizitlor, care

aprobé sau refuzi cererea clientului, sau solicita si fie
prezentate acte/garantii suplimentare.

3.4 Pertectaren actelor aferente ereditului aprobal:
5.4.1. Inspecltorul de credite comunicd clientulul
decizia aferenta cererii depuse, ;j
fn cazul consumatorului, daci decizia de acordare a -
creditului este pozitivd, inspectorul de credile  este
obligat s  prezinte  clientulyi  infonnatia
precontraciuald in care sund incluse costurile totale
aferente creditului solicitat §i DAE. lar in caz de refuz,
inspectorul de credite comunicd mwotivele refuzului
cererl.

5.4.2. Inspectornl de credite esie responsabil si asista
la procesul de semnare de citre citent/garant a
contractulut de credil si a altor acte care garanteazi
rambursarea  creditulul  (dupd  caz:  contract  de
gaj/ipotecd, fidejusiune, contract de asigurare,
declaratii, acorduri adifionale, alte acte necesare, etc.).
5.4.3. La momentul semnirii contractelor enuntate
mai sus, inspectorul de eredite precum si persoana
imputernicitd Iin accst sens explicd detaliat fiecare
clauza contractuall si consecinfele care vor surveni in
caz de neachitare la timp a contractului de credit.
S44. Dach i uma operdrii modificdrilor  in
contractul de credit survine necesitatea modilicarn
contracielor de garantare a rambursarii creditului,
acecasta sc realizeazd prin perfoclarca, semnarea i
inregistrarea acordurilor aditionale la contractele

respective,
5.4.5, Clientul inregistreazit din cont prapriu
contraciele de garantare a rambursarii creditului

{gaj/ipotecd) 1 acordurile aditionale la acestea la
organele de resort (notar, serviciul cadastral teritorial,
registratorul independent, ete.).

3.4'. Dezviluirea gompencntelor costului ol al
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bodies (notary, territorial  cadastral  scrvice,
independent registrar, etc.),

3.4% Disclosure of the components of the fotal cost of
the loan, how the penalty and the intcrest rate are
caleulated.

A.4'.1. The total cost of the credit means all the costs,
including interest, commssions, fees, charges and any
other type of cosis which the client has (o bear in
connection with the eredit agreement and which are
known to the areditor, except notarial fees: costs for
ancillary services relating to the credit agreemient, in
particular the average amount of insurance prentfums,
are included where the credit is obtained or the
obtaining of credit in aceordance with the terms and
conditiens presented is conditional on the conclusion
ol a service contragl, The Aunual Percentage Rate
(APR) that applies to consumer credt is  he
fundamental equation expressing the equivalence
between drawdowns, on the one hand, and repayments
and costs, on the other hand, agreed between QUN
“Mikro Kapital Company™ SRL and the client which
is caleulated in accordance with the mathematical
formula set out in Annex No.2 of the Law No.202 of
12.07.2013 on consumer credit contracts.

5.4%.2, The clients of QCN “Mikro Kapital Company™
SRILL who apply for consumer credit -

receive information on the components of the total
cost of credit by means of the pre-conwractual
information, the draft contract and the credit
repaymenl schedule. The clients of OCN “Mikro
Kapital Company”™ SRL applying for a cradit for
business purposes - the components of the total cost
of credit are presented to them by means of the drafi
contract and the credit repayment schedule.

5423, For the execution ol credit agreements OCN
“Mikro Kapital Company”™ SRL assumes the riglt to
charge the lollowing types of costs Irom the client:

a) Cortractual interest - is the direet pavment for the
use ol financial means transmilled to clienls for a
certain period of time, Coittractual interest may range
from 0.00% lo 49.99% per year caleulated on the
balance of the credit or on the initial amount of the
credit;

b) Mounthly administration fee - is the monthly
payment made by the Client to the OCN “Mikro
Kapital Company” SRL  for iis  services of
administration  and  monitoring of the Credit
repaymient process. The services offered by OCN
“*Mikre Kapital Company™ SRL to the Client in the
cortext of charging the administration fee include the
fellowing: Prior notification by SMS to the Client on
payment days and <elays in repayment of the credii,
telephone calls, trips on the lerritory, carrying out
calculations  and  Ffnancial  monitoring  of
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creditului, a modulul de caleul al penalitiitii si a ratei
dobinzil,

= 41 ST Al al ereds SOy
5401, Costul total al creditulul reprezintd toate
costurite, inclusiv dobinda, comisicancle, 1axele s

orice alt tip de costuri pe care trebule 52 le suporte
clienw! In legaiurd cu contractul de credit §i care sint |

cunoscute de creditor, cu exceptia taxelor notartale;
costurile  pentrw serviciile  accesorii  aferente
contractului de credil, In special valparea medie a
primelor de asigurare, sint incluse i cazul in care
aobtinerca creditului sau objinerca acestula potrivit
clauzelor gt conditiilor prezeitale este condijionald de
incheiersa umi contract de servicii. Dobinda anuald
efectiva (DALY care sc aplica in cazul ereditelor de
consum reprezinti ecuapia fundamentald care exprima
echivalen{a dintre trageri, pe de o parte, si rambursiri
§k costurd, pe de altd parte convenite fntre OCN Mikro
Kapital Company® SRL. gi ¢lient care este calenlala in
conformitate cu fornula matematica stabilitd in Ancxa
nr.2 din Legea Nr.202 din 12072013 privind
conlractele de credil pentru consumatori.

5.4%2. Clientilor OCN ,Mikro Kapital Company™
SRL care soliclld credit cu scop de consum -
fnformatia privind componentele costulut total al
creditolul 1 se prezintd prin intermedivl Informatitlor
precontractuale, proiectului de contract si graficului de
rambursare a creditubui. Clientilor OCN  Mikro
Kapiral Company™ SRL care solicita creditul cu scop
de afacere - componentele cosiului 1otal al ereditului li
se prezintd prin intermediul proiectului de contract 51
graficului de rambursare a creditulul.

5.4'.3. Intru executarea contractelor de credit OCN
~Mikro Kapital Corapany’™ SRL isi asumi dreptul de a
cere de la client urmiitoarele tipun de costuri:

a) Debinda contractuali — constituie plata nenujlociti
peniru  utilizarea mijloacelor f{inanciare iransmise
clientilor, pentru o anumitd perioadd de ump. Dobinda
contractuall poate avea o marime de la 4,00% pind la
49.99%, anual calculatd la soldul credituiui sau de la
suma inilialda a creditului;

b} Comisionul de administrare Junarii - reprezinta plata
tunari efectuatd de eiitre client In adresa OCN . Mikro
Kapital Company™ SRL pentru serviciile acestuia de
administrare §i monilorizare  a  procesului  de
rambursare a Creditului. Serviciile oferite de OCN
~Mikro Kapital Company™ SRIL citre client in
contextul perceperti comisionulul de administrare
includ unmiitoarele: Notificarea prealabila prin SMS a
clientului privind zilele de platd si intirzierile la
achitarea creditului, apeluri telefonice, deplasarl in
teritoriu, efectuarea de calcule st momitonngul
financiar a  rambursirii  credituhy, acoperirea
costurilor pentru accesarea informatiei din Registrele

Lpublicc si Iinfonmatiei detinute de Birourile Istoriilor
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repayment of the credit, covering the costs for
accessing the information from the Public Registers
and Information held by the Credit History Bureaus.
The monthly administration fee may range from
0.00% to 0.99% per month calculated on the total
amounl of the credit.

¢) Disbursement fee - is the remuneration of OCN
“Mikro Kapital Company” SRL for services related to
the (ransfer of lunds including the drawing and
transfer of credit. The disbursement fee shall be paid
as a one-off pavment and may range from 0.00% up
to 3.50% of the total amount of the credit,

d) Garly repayment fee - is the compensation of OCN
“Mikro Kapital Company "SRL in case of early
repayment of the loan by the client and is a reasonable
and objectively justified compensation for any costs
directly related lo carly repayment of the lean. The
early repayment fee may range from 0.00% up to
2.00% calculated from the amount repaid in advance.
¢) Penalty - is the compensation for non-exccution or
improper execulion of the party’s obligations under
the non-bank credit agreement. The penulty for
conswmer loans may range from 0.00% to 0.04% per
day calculaled on the total amount of the granted
credil. The penalty for Business loans may range from
0.0(% to 1.00% per day caleulated on the cutstanding
balance of the loan.

3.5, Credit release:

5.5.1. On the day of receipt {rom the client of all
documents - credit agreement and documents
guaranteeing its repayment (mortgage contract,
surely, insurance contracts, sale-purchase agreement,
if necessary, other insurance documents), signed and
registered according to the legislation, based on the
client’s request for credit release, the bank transler ig
made 10 the client’s account or to another account at
the client’s instruclions, attaching the necessary
documents according to the legisiation in force.

5.6, Repayiment of the loan:

5.6.1, Afier the aclual release of the credit, the
Company keeps the accounting records and performs
all caleulations related to the credit in aceordance with
the provisions of the contract signed with the client.
5.6.2. The Client is responsible for the repayment of
the contracted credit and for the timely payment of alt
payments related to the contract.
5.6.3. The Company offers its
oppurtunitics [or payment of payments related to
credit contracts, In strict compliance with the
legislation, such as: bank transfers, electronic
payments, ctc.

5.6.4. In the event of unforeseen circumstances that
may lead to the client’s failure to fulfill the obligations
relaled to the credit agreement on Laneg, ke lalter is

clients several |

de ecredit. Comisionu! de administrare lunara poate
avea o méirime de la 0.00% pind la 0,99% lunar
calculat din valearea totald a creditului. ]
¢) Comisionul de debursare — constituie remunerarea
OCN . Mikro Kapital Company™ SRL pentru serviciile
legate de transferul mijloacelar financiare nclusiv :
tragerea  §i  transferul creditului. Comisionul de
debursare se achitd ca o platd unici si poate avea o
minime de la 0,00% pind la 3.50% calculat din
valoarea totald a creditului. _j
d) Comisionul de rambursare anticipatd - constituie :
compensatia OCN  Mikro Kapital Company™ SRL in
cazul rambursarti anticipale a ereditului de catre clicre
i constituie o compensatie rezonabild si justificata in
mod obiectiv pentru eventualele costuri legate direct
de rambursarca anticipald a ereditului. Comisionul de
rambursare anticipatd poate avea o mirime de la
0,00% pind la 2,00% calculat din valoarea sumet
rambursate anticipat,

¢) Penalitate — reprezintd  despigubiren  pentru
neexecutarea sail executarea necoerespunzitoare a
obligatiilor périii la contractul de credit nebancar.
Penalilatea pentru creditele de consum poale avea o
mirime de la 0,00% pind la 0,04% pe z1 caleulatd din
suma tolald a credituluil tras. Penalitatea pentru
creditele Business poate avea o méarime de la 0,00%
pind la 1,00% pe zi calculatd din soldul restant al
creditulu.

5.5. Eliberarea creditului:

5.5.1. In ziua recepliondrii de la client a tuturor
documentelor - contractului de credit §i actelor care
garanteazd rambursarea acestuia  (contractului  de
ipoteca/paj, fidejusiune, contractelor de asigurare,
contractului de vinzare-cumpdrare, dupd caz, altor acte
asiguratorii), semnate i inregistrate  conform
legislatiei, in baza cererii clientului de cliberare a
creditulid, se efectuenzd transfer bancar in contul
clientuiui sau in alt cont la indicatiile acestuia cu
anexarca actelor necesare conform  legislatiel n
vigoare.

5.6.1. Dupa eliberavea efectivil a creditului Conipania
tine evidenta contabild §t efectueaza toate calculele
aferente creditului in conformitate cu prevederile
contractului semnat cu clieniul,

5.6.2, Clientul este responsabil de rambursarea
creditului contractat si de achitarea in termen a futuror
platilor aferente contractului,

5.6.3. Compania olerd clienfilor sal mal mulle
oportunitati de achitare a platilor aferente contracteior
de credit, in strictd conformitate cu legislatia, cum ar
fi: wransferuri bancare, achitari elecfronice, ete.

5.6.4. In cazul in care survin situatii neprevazute care
pol duce la neonorarea in tenmen de catre clicm a
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obliged to inform the Company of all the
circumstances that have arisen in order to prevent the
situation of default of payment by linding amicable
solutions.

5.7. Credit inonitoring:

5.7.1. The credit menitoring process consisls in
monitoring the events related to the credit process and
verifying the tulfillment of the obligations assumed
by the parties on the basis ol the credit agreements and
COtracts guarantecing its repayment
(pledge/mortgage, surety, elc.).

5.7.2. The monitoring of credits shall be the
responsibility of the eredit inspector and shail include
the lollowing checks (as appropriate and necessary):
a) use of the credit for the purpose indicated in the
cradit agreement (where applicable);

b} making payments under credit agreements in full
and on Lime;

¢) periodical update of the sources of income, family
composition, other client data {where applicable);

d) periodieal analysis ot the client’s financial situation
{where applicable);

¢) analysis of the fulfillment/execution of the funded
prajecl {where applicablel;

) pericdical review and reassessment of the collateral
(where applicable);

) other measures (o be monitored at the Company's
decision,

5.7.3. In the event of a significant deterioration in the
quality of credit servicing, the monitoring of the
performance of contraciual obligations and legal
actions for the recovery of outstanding amounis shall
be undertaken by the Outstanding DPebt Recovery
Offlicer or the Senior Legal Officer.

Measures related to the collection of outstanding debts
include, but are not limited to:

a} telephone contact and discussions;

b} sending SMS and letters;

¢)  wistts at home and at work;

d) sending and registration of notifications;

e) examining the possibility  of  rescheduling
pavments, at the client’s request;

f}  sending the file (o debt collection companies;

g) applying to the competent judicial/enforcement
bodies for forced payment of contractual obligations
on the account of pledge sale,

5.8, Full repayment of the loan
Afrer full repayment of the loan, whether voluntary or
forced, the Company shall draw up and send 1o the
client the letter of lifiing the ban  on
pledged/mortgaged assets and the letter of full
henoring of obligations (at the client’s request),

cbligatittor aterente contractiui de credit, cel din
urmi este obligat 83 comunice Companiel toate
cirewmstanfele survenite pentru a preven situatia de
incapacitate de plata prin gasirea unor solwii amiahil
acceptate.

5.7. Monitorizarea creditelor:

5.7.1. Procesul de monitorizare a creditelor consta in
urmirirea  evenimentelor aferente  progesului  de
creditare i verificarea indeplinirii obligatiilor asumate
de clitre pirii in baza contractelor de credil s
comtractelor care garanteazdl rambursarea acestuia
(gaj/ipotecd, fidejusiune, cte.).

5.7.2. Monitorizarea creditelor este pusd Tn sarcina
imspectorulut de credite si include in sine urmilioarele
verificiivt {dupd caz st necesitaie):

a) utilizarea creditului conform scopului indical in
coniractul de credit (dupé caz);

b) efectuarea platilor conlorm contractelor de credit in
mérime deplind si la timp;

¢)  actualizares  periodicd  a  surselor de  wven,
componentet familiel, altor date ale elientulut {(Jupa
caz);

¢y analiza periodich a situatiei financiare a clientului
(dupd caz);

¢} analiza Tndeplinirii/executirii proiectului finantat
(dupd caz);

f) verificarea §i reevaluarea periodicd a obiectului
gajului {dupd caz);

¢) alie masurt de monitonzate la decizia Companiet.
5.7.3. In cazul inrdutatinit considerabile a calititii
deservirii  creditulul monitorizarea  exceutiini
abligatiunilor contractuale si actiunile juridice privind
recuperarea sumelor restante sunt intreprinse de catre
Ofiterid  recuperare  credite restante sau funistul
principal,

Masurile aferente colectiirii datoriilor restante includ.
dar nu se himiteaza la;

a) conlactarea st discuii la telefon;

i b) expedierea SM S si a scrisorilor;

¢) vizile la dommeiiu st locul de muned;
d) expedierea si inregistrarca notificérilor;
¢) examinares posibilitdii rescadentdrii platilor, la
adresarea clientului: :
) transmiterea dosarului la companii de colectare a
datortilor;

¢} adresarea in organele judiciare/de executare
competente  pentru achitarea In mod fortat a
obligatiilor contractuale din contul vinzarii gajuiui.
5.8. Achitarea depling a creditului;

Dupé uchitarea depling a creditulul in mod benevol sau
fortat, Compania perfecteazi si transmite clientulu
serisoarea de ridicare a interdictiel asupra bunurilor
gajale/ipotecate §1 serisoarea privind onorarea depling
a abligatiilor {la cererea clientuiui).
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Chapter V1. Final and transitional provisions
6.1. The Regulations shall enter into force on the date
ol approval by the Company’s Board.

6.2, The provisions of these Regulations shall be
binding for the persons and members of the decision-
making bodies, employees of the Company.

6.3. These Regulations may be supplemented and
amended as necessary 1o adapt them to changes in the
Company. as well as to changes in the legislation.

Cupitolul VI Dispozitii finale si tranzitorii
6.1. Regulamentul intrd In vigoare la data aprobirii de
cétre Consiliul Companiet.

6.2,  Prevederle  prezentului Regulament  sunt
abligatorit perscanelor si membrilor organcler cu
drept de decizie, angajatilor Companiei.

6.3. Prezentul Regulament poate I completat si
modificat  dupid  necesitatea adaptirii  acestula
modificarilor operate T Companie, precunl si
modificiriior operate in legislatie,
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Annex 1: Changes operated in the Regulation on November 25, 2024

PCT

2023 (was)

2024 (changed to) ]

5.41. New
poini

:

: except notarial lees; costs for ancillary services

Pagc 14 of 15

5.4 Disclosure of the components_of the lotal |
cost of the loan, how the penaliy and the interest J
rate are calculated.
5.4%.1. The total cost of the credit means all the
costs, including interest, commissions, fees,
charges aud any other type of costs which the
client has o bear it connection with the credit
agreemertt and which are known to the creditor,

relating to the credit agreement, in particular the
average amount of Insurance premiums, me
ineluded where the credit is obtained or the !
abtaining of credit in accordance with the terms
and conditions presented is conditional on the
conclusion of a service contract, The Anmnual
Percentage Rale (APR) that applies to consumer
credit is the fundamental equation expressing the
cquivalence between drawdowns, on the one
hand, and repaymoents and costs, on the other
hand, agreed between OCN “Mikro Kapital
Company”™ SRL and the client which is caleulated
in accordance with the mathematical formula set
out in Annex No.2 of the Law No.202 of
12.07.2013 on consummer credil conlracts.

542, The clicnts of OCN “Mikro Kapital
Company™ SRIL who apply for consumer credit -
reccive information on the components of the
total cost ol credil by means of the pre-contractual
information, the draft contract and the credit
repayment schedule, The clients of OCN “Mikio
Kapital Company™ SRL applying for a credit for
business purposes - the components of the total |
cost of credit are presented to them by means of ¢
the drafi contract and the credit repayment
schedule,

5.4'.3, For the execution of credit agreements
OCN “Mikro Kapital Company™ SRL assumes
the right to charge the following types of costs
from the client:

a) Contractual interest - is the direct payment for
the use of financial means transmitted 1o clionts
for a certain period of time. Contractual interest
may range from 0.00% to 49.99% per year
caleulated on the balance of the credit or on the
initial amount of the credir;

b} Monthly adpunistration fee - is the monthly
payment made by the Client to the OCN “Mikro
Kapital Company™ SRL for its services of
administration and monitering ol the Credit

| repayment process. The services offered by OCN |
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“Mikro Kapital Company™ SRL 1o the Client in
the context of charging the administration fee
include the following: Prior notification by SMS
to the Client on payiment days and delays in
repayment of the credit, telephone calls, trips on
the territory, carrying out calculations and
financial monitoring of the repayment of the
credit, covering the costs for accessing the
information  from 1the Public Registers and
Information held by the Credit History Bureaus.
The monthly administration fee may range from
(.00% to 0.99% per month calculated on the total
amount of the credit,

¢) Dishursement fee - is the remuneration of OCN
“Mikro Kapital Company” SRL for services
related 1o the transfor of [unds including the
drawing and transfer of eredit. The disbursement
fee shall be paid as a one-off payment and may
range rom 0.90% up to 3.50% of the tolal amount
ol the credit.

d) Early repayment fee - is the compensation of
QCN "Mikro Kapital Company "SRL in case ol
early repayment of the loan by the client and 15 a
reasonable and objectively Jjustitied
compensatian for any cosls direclly related w
early repayment of the loan. The early repayment
fee may range from 0.00% up o 2.00% calculated
(rom the amount repaid in advance.

¢} Penalty - is the compensation for non-
execution or improper exccution of the party’s
obligations under the non-bank credit agreement.
The penalty for consumer loans may range from
(.00% to 0.04% per day caloulated on the (otal
amount of the granled credit. The penalty for
Business loans may range from 0.00% to 1.00%
per day calculated on the outstanding balance of
the loan.

Pet.5.2.2.
completed
with the
letters f),
&) and Iy,
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f} in case of guarantors the eredit inspector checks
the pguarantors™ according to the requested
product on the basis of the
documents/declarations  submiited by  the
client/guarantor in case the guarantee is called by
the Company;

2) in case of other types of collateral the credit
inspector ensures that the value of that collateral
is assessed and documented; :
h) any risk mitigation of a loan application forms |

_an essential part the decision-making process.







