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POLITICA DE CONFIDENTIALITATE a OCN ,,Mikro Kapital Company” SRL
PRIVACY POLICY of the NBCO ,,Mikro Kapital Company” LLC

1. General Provisions

Data protection is a particularly important issue for
us. Our website may be used without provision of
personal data; however, if someone wishes to benefit
from our services through the website, processing of
personal data may become necessary. The NBCO
‘Mikro Kapital Company’ LLC is concerned about
treating responsibly and with the utmost diligence
the personal data entrusted to us. Thus, entrusted
data are processed exclusively subject to legal
regulations (Law No. 133 of 08.07.2011 on personal
data protection and the Government Decision No.
1123 of 14 December 2010 on the approval of the
Requirements to ensuring the security of personal
data when processing them in the personal data
information systems).

The NBCO ‘Mikro Kapital Company’ LLC
headquartered on 45/B Alexandr Puskin str., floor 1,
Chisinau mun., Republic of Moldova, MD-2012,
IDNO: 1013600010536, is registered as Personal
Data Controller in the Register of Personal Data
Controllers kept by the National Center for Personal
Data Protection, with the number 0000438, whose
purpose of activity is provision of non-bank financial
services.

2. Terms used in the Privacy Policy and their
definitions

We want our Privacy Policy to be readable and easily
understandable for everyone. To achieve this
purpose, we first explain the terms used. Thus, in this
Policy, we use, among others, the following phrases:
Company or Controller: the NBCO ‘Mikro Kapital
Company’ LLC headquartered on 45/B Alexandr
Puskin str., floor 1, Chisinau mun., Republic of
Moldova, MD-2012, registered in the State Register
of Legal Persons with the unique state identification
number (IDNO): 1013600010536;

Customer: a natural person who has submitted a
credit application and thus has implicitly consented
to the application of the Privacy Policy to him/her;
Debtor: a natural person whose credit application
has been approved by the Company and with which a
Contract has been concluded. Debtors have also the
status of Customer;

Agreement: the credit agreement concluded between
the Debtor and the Company to set the terms and
conditions for granting of credit;

Consent of the personal data subject: any
manifestation of free, express and unconditional will,
in written or in electronic form, according to the

1. Prevederi Generale

Protectia datelor este un aspect deosebit de important
pentru noi. Utilizarea paginii noastre web este
posibila fara indicarea datelor personale, cu toate
acestea, daca cineva doreste sa beneficieze de

serviciile noastre prin intermediul  site-ului,
prelucrarea datelor cu caracter personal ar putea
deveni necesard. O.C.N. ,Mikro Kapital

Company” SRL este preocupatd pentru a trata in
mod responsabil si cu maxima diligenta datele
personale care ne sunt incredintate. Astfel, datele
incredintate sunt procesate exclusiv 1n baza
reglementarilor legale (Legea nr.133 din 08.07.2011
privind protectia datelor cu caracter personal si
Hotarirea Guvernului nr.1123 din 14.12.2010 privind
aprobarea Cerintelor fata de asigurarea securitatii
datelor cu caracter personal la prelucrarea acestora in
cadrul sistemelor informationale de date cu caracter
personal).

O.C.N. ,Mikro Kapital Company” S.R.L. cu
sediul pe str. Alexandr Puskin, 45/B, et. 1, mun.
Chisindau, Republica Moldova, MD-2012, IDNO:
1013600010536 este inregistrata ca Operator de date
cu caracter personal in Registrul de evidenta al
operatorilor de date cu caracter personal tinut de
Centrul National pentru Protectia Datelor cu Caracter
Personal, cu numarul 0000438, avind ca scop de
activitate — servicii financiare nebancare.

2. Definitii utilizate in Politica de Confidentialitate
Dorim ca Politica noastrd de confidentialitate sa fie
lizibilad si usoari de inteles pentru toati lumea. In
vederea atingerii acestui obiectiv, vd explicam mai
intdi terminologia utilizatd. Astfel, in prezenta
politica, folosim, intre altele, urmatoarele expresii:
Companie sau Operator: O.C.N. ,Mikro Kapital
Company” S.R.L. cu sediul pe str. Alexandr Puskin,
45/B, et. 1, mun. Chisindu, Republica Moldova, MD-
2012, inregistrata in Registrul de stat al persoanelor
juridice cu numarul unic de identificare de stat
(IDNO): 1013600010536;

Client: persoana fizica care a depus cerere de
acordare a creditului si prin aceastd actiune a
consimtit implicit la aplicarea 1n privinta sa a Politicii
de Confidentialitate;

Debitor: persoana fizica a carei cerere de acordare a
creditului a fost aprobatd de catre Companie si cu
care a fost incheiat un Contract. Debitorii intrunesc
concomitent si calitatea de Client;

Contract: contractul de credit incheiat intre Debitor
si Companie pentru stabilirea conditiilor de acordare
a creditului;

Consimtimintul subiectului datelor cu caracter
personal: orice manifestare de vointa liberd, expresa
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POLITICA DE CONFIDENTIALITATE a OCN ,,Mikro Kapital Company” SRL
PRIVACY POLICY of the NBCO ,,Mikro Kapital Company” LLC

requirements of the electronic document, whereby
the personal data subject agrees with the processing
of data concerning him/her.

Personal data: any information concerning an
identified or identifiable natural person; an
identifiable natural person is a person who can be
identified, directly or indirectly, in particular by
reference to an identification element, such as a
name, identification number, location data, online
identifier (login), or one or more specific elements,
inherent to his/her physical, physiological, genetic,
mental, economic, cultural or social identity;
Personal data processing: any operation or series of

operations performed with personal data by
automated or non-automated means, such as
collection, registration, organization, storage,

restoration, adaptation or modification, extraction,
consultation, use, disclosure by transmission,
dissemination or in any other way, joining or
combination, blocking, deletion or destruction.
Pseudonymization: processing of personal data so
that personal data can no longer be assigned to a
particular data subject without using additional
information,  provided that this additional
information is kept separately and is subject to
technical and organizational measures to ensure that
personal data cannot be attributed to an identified or
identifiable natural person.

3. Categories of processed personal data

The Controller shall process the following personal
data of the Customer: IDNP (personal identification
number), surname, name, patronymic, date and place
of birth, place of work, sex, signature, digital
signature, image, address (domicile/residence), data
of family members, citizenship, data from civil status
documents, mobile phone, telephone, fax, e-mail,
amount of income of the Customer and his/her
family members, data on family situation (if
applicable), bank details, data on
movable/immovable property, data regarding the
financial situation, data regarding the status in
companies (member, director), identity card data,
driving license/registration certificate data (as the
case may be), data regarding criminal convictions
and sanctions for offences (hereinafter referred to as
‘Personal Data’).

si neconditionatd, In forma scrisa sau electronica,
conform cerintelor documentului electronic, prin care
subiectul datelor cu caracter personal acceptd sa fie
prelucrate datele care il privesc.

Date cu caracter personal: orice informatie privind
0 persoana fizica identificata sau identificabila; O
persoana fizica identificabila este o persoana care
poate fi identificata, direct sau indirect, in special
prin referire la un element de identificare, cum ar fi
un nume, un numar de identificare, date de localizare,
un identificator on-line (login), sau la unul sau mai
multe elemente specifice, proprii identitatii sale
fizice, fiziologice, genetice, psihice, economice,
culturale sau sociale;

Prelucrarea Datelor Personale: orice operatiune
sau serie de operatiuni care se efectueaza asupra

datelor cu caracter personal prin mijloace
automatizate sau neautomatizate, cum ar fi
colectarea, Inregistrarea, organizarea, stocarea,

pastrarea, restabilirea, adaptarea ori modificarea,
extragerea, consultarea, utilizarea, dezvaluirea prin
transmitere, diseminare sau In orice alt mod,
alaturarea ori combinarea, blocarea, stergerea sau
distrugerea.

Pseudonimizare: este prelucrarea datelor cu caracter
personal astfel incat datele personale nu mai pot fi
atribuite unui anumit subiect de date fara utilizarea
unor informatii suplimentare, cu conditia ca aceste
informatii suplimentare sa fie pastrate separat si sa
facd obiectul unor masuri tehnice si organizatorice
care sa asigure ca datele cu caracter personal nu pot fi
atribuite unei persoane fizice identificate sau
identificabile.

3.Categoriile de date cu caracter
prelucrate

Operatorul va procesa urmatoarele date cu caracter
personal ale Clientului: IDNP, nume, prenume,
patronimic, data si locul nasterii, locul de munca,
sexul, semndtura, semnatura digitald, imaginea,
adresa (domiciliul/resedinta), datele membrilor de
familie, cetatenia, date din acte de stare civila, telefon
mobil, telefon, fax, e-mail, méirimea veniturilor
Clientului si ale membrilor familiei lui, date privind
situatia familiala (daca e cazul), date bancare, date
privind bunurile detinute mobile/imobile, date
privind situatia financiard, date privind -calitatea
detinuta 1n  societati  comerciale  (asociat,
administrator), date din buletinul de identitate, date
din  permisul de conducere/certificatul  de
inmatriculare (dupd caz), date referitoare la
condamnari penale si sanctiuni contraventionale
(impreund  numite in  continuare, ,Datele
Personale”).

personal
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4. Purpose of personal data processing

The Company will process Personal Data for:

» assessment of the Customer's credibility and
creditworthiness (solvency) based on the information
provided by him/her, by the persons indicated by
him/her or by authorized third parties (including the
Credit History Offices), during the Period before
signing the Agreement and its implementation;
» exercise of all rights and obligations of
Company related to the implementation of
Agreement, including the monitoring of
implementation of the Agreement and
enforcement of the Company's rights against
Debtor;

> creation of statistical data, provision of statutory
reports, as well as receipt and transmission of
information from and to the competent public
authorities;

> transmission of information, including
commercial or advertising information (commercial
prospecting and marketing), about the Company to
the customer or to third parties who are in contact
with the customer and who have consented to do so.
The information can be transmitted by e-mail /
(mobile or landline) telephone / SMS / mail.
Customers may give up receiving any such
commercial or advertising information.

the
the
the
the
the

5. Transmission of Personal Data

The Company may transmit some or all categories of
personal data to the following recipients:

— employees of the Company from specific
departments;

— public institutions supervising the non-bank credit
activity;

— public authorities (e.g.: the State Tax Service, the
Anti-Money Laundering Service);

— entities organized as Credit Offices;

— bailiffs, public notaries, auditors,
companies;

— courts;

— in connection with the assignment of claims arising
under the Agreement;

— contractual partners and providers of services such
as: printing, IT and telecommunications services,
document destruction services, companies collecting
debts or receivables, etc.; the Company performs an
adequate prior assessment when selecting service
providers and requires them to take adequate
security, technical and organizational measures in
order to protect and process personal data only in
accordance with the legislation on personal data.

insurance

4. Scopul prelucrarii datelor cu caracter personal
Compania va procesa Datele Personale pentru:
Clientului in baza informatiei furnizate de catre
acesta, de catre persoanele indicate de catre acesta
sau de persoane terte autorizate (inclusiv Birourile
Istoriilor de Credit), in interiorul Perioadei
precontractuale si implementarii Contractului;

» exercitarea tuturor drepturilor si obligatiilor
Companiei in legaturd cu executarea Contractului,
inclusiv monitorizarea executarii Contractului si
executarii silite a drepturilor Companiei impotriva
Debitorului;

» crearea de date statistice, furnizarea rapoartelor
obligatorii, precum si primirea si transmiterea
informatiei catre autoritatile publice competente;

» transmiterea informatiei, inclusiv celei comerciale
sau publicitare (prospectare comerciala si marketing),
despre Companie cétre client sau catre persoane terte
ce se afla in legaturd cu clientul si care au exprimat
consimtdimantul in acest sens. Informatia poate fi
transmisa prin e-mail / telefon (mobil sau fix) / SMS/
postd. Clientii au posibilitatea de a renunta la
primirea oricarei astfel de informatii comerciale sau
publicitare.

5. Transmiterea Datelor Personale

Compania poate transmite o parte sau toate
categoriile de date cu caracter personal catre
urmatorii destinatari:

— angajati ai Companiei din cadrul departamentelor
specifice;

— institutii publice de supraveghere a activitatii de
creditare nebancara;

— autoritati publice (de ex: Serviciul Fiscal de Stat,
Serviciul pentru Prevenirea si Combaterea Spalarii
Banilor);

— unor entitati organizate ca Birouri de Credit;

— executori judecatoresti, notari publici, auditori,
companii de asigurare;

— instante judecatoresti;

— in legdtura cu cesiunea creantelor aparute in baza
Contractului;

— partneneri contractuali si prestatori de servicii cum
ar fi: printare, servicii IT si telecomunicatii, servicii
de distrugere documente, companii de colectare
debite sau de recuperare a creantelor, etc.;

Compania efectueaza o evaluare prealabila adecvata
in selectarea furnizorilor de servicii si impune
acestora masuri de securitate, tehnice si
organizatorice adecvate in vederea protejarii datelor
cu caracter personal si pentru a prelucra datele cu
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6. Storage of Personal Data

Personal Data shall be processed for the entire
duration of the contractual relationships between the
Debtor and the Company. After the termination of
the contractual relationships, personal data shall be
kept in archived form in accordance with the
Indicator of standard documents and their storage
terms for public administration bodies, institutions,
organizations and enterprises of the Republic of
Moldova, approved by the Order of the State Archive
Service No. 57 of 27 July 2016.

7. Security of Personal Data

The Company is concerned about the security of
collected data and has put in place appropriate
technical and organizational measures to prevent
unauthorized access to this information. These
measures include policies, procedures and technical
elements related to data access control. These
measures are reasonably intended to help protecting
the Debtor's Personal Data from loss, unauthorized
access, disclosure, alteration or destruction. The
Company may use encryption, web protocols,
firewalls, physical padlocks and keys, internal
restrictions, protection passwords and other security
measures to help preventing unauthorized access to
the Debtor's Personal Data.

8. Rights of the personal data subjects

In accordance with the provisions of the Law no. 133
of 08 July 2011 on personal data protection, the
personal data subjects have the following rights:
Right to information — the right to receive
information about the personal data processing
activities performed by the Company, as well as
about the rights of the data subject.

Right of access to data — data subjects have the right
to access personal data, respectively to obtain a
confirmation of whether or not the Company
processes their personal data, as well as a copy of
them, so as to be able to verify whether they are
processed by the Company in accordance with the
provisions of the legislation in this field.

Right to interfere with data — data subjects have the
right to correct, update, block or delete personal data.
Right of opposition — the right of the data subject to
oppose at any time, for justified and legitimate
reasons related to his/her particular situation, against
processing of its personal data.

Right not to be subject to an individual decision — the
personal data subject has the right to request the

caracter personal numai conform legislatiei din
domeniul datelor cu caracter personal.

6. Stocarea Datelor Personale

Datele Personale vor fi procesate pentru Intreaga
duratd a relatiilor contractuale dintre Debitor si
Companie. Dupa Incetarea relatiilor contractuale,
datele cu caracter personal vor fi pastrate in forma
arhivata in conformitate cu Indicatorul documentelor-
tip si al termenelor lor de pastrare pentru organele
administratiei publice, pentru institutiile, organizatiile
si Intreprinderile Republicii Moldova, aprobat prin
Ordinul Serviciului de Stat de Arhiva nr. 57 din 27
iulie 2016.

7. Securitatea Datelor Personale

Compania este preocupata de securitatea datelor care
sunt colectate si a implementat mdsuri tehnice si
organizatorice potrivite pentru a preveni accesul
neautorizat la aceastd informatie. AcCeste masuri
includ politici, proceduri si elemente tehnice in
legatura cu controlul accesului la date. Aceste masuri
sunt in mod rezonabil destinate pentru a ajuta la
protejarea Datelor Personale ale Debitorului de
pierdere, acces neautorizat, dezvaluire, alterare sau
distrugere. Compania poate folosi criptarea,
protocoale web, paravane de protectie, lacate fizice si
chei, restrictii interne, parole de protectie si alte
masuri de securitate pentru a ajuta la prevenirea

accesului neautorizat la Datele Personale ale
Debitorului.

8.Drepturile subiectilor datelor cu caracter
personal

In conformitate cu prevederile Legii nr. 133 din 08
iulie 2011 privind protectia datelor cu caracter
personal, subiectii datelor cu caracter personal au
urmatoarele drepturi:

Dreptul la informare — dreptul de a primi informatii
cu privire la activitatile de prelucrare a datelor cu
caracter personal, efectuate de catre Companie,
precum si despre drepturile pe care le are subiectul
datelor.

Dreptul de acces la date — subiectii datelor au dreptul
de acces la datele personale, respectiv sa obtina o
confirmare a faptului ca Compania prelucreaza sau
nu datele lor cu caracter personal, precum si o copie a
acestora, astfel incit sa aiba posibilitatea de a verifica
daca ele sunt prelucrate de Companie in conformitate
cu prevederile legislatiei din acest domeniu.

Dreptul de interventie asupra datelor — subiectii
datelor au dreptul la rectificarea, actualizarea,
blocarea sau stergerea datelor cu caracter personal.
Dreptul de opozitie — este dreptul subiectul de date de
a se opune in orice moment, din motive intemeiate si
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cancellation, in whole or in part, of any individual
decision which generates legal effects on his/her
rights and freedoms, being based exclusively on the
automated processing of personal data intended to
assess some aspects of his/her personality, such as
professional competence, credibility, behaviour and
others like them.

Right of access to justice — the data subject has the
right to seek in court compensation for material and
moral damages, in cases where he/she has suffered
damage as a result of an illegal processing of
personal data or whose rights and interests
guaranteed by the Law No. 133 from 08 July 2011
have been violated.

To exercise the rights referred to above, the
Customer may submit a written dated and signed
request to the postal address of the Company or to
the following e-mail address: info@mikrokapital.md.

9. Use of cookies

The website www.mikrokapital.md uses cookies.

As you browse the www.mikrokapital.md website,
advertising cookies will be placed so that
www.mikrokapital.md better understands what
specifically on our website interests you. We use
advertising solutions offered by Google AdWords,
Facebook Ads and ManyChat, Mail.ru, OK.ru, which
enable us to provide you with advertising using
remarketing and retargeting techniques on other
websites, based on your interaction with the website
www.mikrokapital.md. The information provided
below aims to make known to the user more details
about the placement, use and management of cookies
used by the website www.mikrokapital.md.

Please, read the following information carefully:
This website uses its own and third-party cookies to
provide visitors with a much better browsing
experience and services tailored to everyone's needs
and interests.

On the Internet, cookies play an important role in
facilitating access to and delivery of many services
that the user enjoys on the Internet, such as:

= Customization of certain settings such as: the
language in which a website is viewed, keeping of
options for various products;

= Cookies provide website owners with valuable
feedback on how their websites are used by users, so

legitime legate de situatia particulard a acestuia, ca
datele cu caracter personal care il vizeaza sa faca
obiectul unei prelucrari.

Dreptul de a nu fi supus unei decizii individuale —
subiectul datelor cu caracter personal are dreptul de a
cere anularea, in totalitate sau partiala, a oricarei
decizii individuale care produce efecte juridice
asupra drepturilor si libertatilor sale, fiind intemeiata
exclusiv pe prelucrarea automatizata a datelor cu
caracter personal destinatd sd evalueze unele aspecte
ale personalitatii  sale, precum competenta
profesionald, credibilitatea, comportamentul si altele
asemenea.

Dreptul de acces la justitie — subiectul datelor are
dreptul de a sesiza instanta de judecata pentru
repararea prejudiciilor materiale si morale, in cazurile
in care a suferit un prejudiciu In urma unei prelucrari
de date cu caracter personal efectuatd ilegal sau
careia i-au fost incalcate drepturile si interesele
garantate de Legea nr. 133 din 08.07.2011.

Pentru exercitarea drepturilor mentionate mai sus,
Clientul poate nainta o adresare in scris, datatd si
semnatd, la adresa postaldi a companiei sau la
urmatoarea adresa electronica:
info@mikrokapital.md.

9. Utilizarea de cookies

Site-ul www.mikrokapital.md utilizeaza cookie-uri.
Pe masura ce navigati pe site-ul
www.mikrokapital.md, vor fi plasate cookie-uri
publicitare astfel incat www.mikrokapital.md sa
inteleagd mai bine ce anume din site-ul nostru va
intereseaza. Folosim solutii de publicitate oferite de
Google AdWords, Facebook Ads si ManyChat,
Mail.ru, OK.ru, ce ne permit si va furnizam
publicitate folosind tehnici de remarketing si
retargetare pe alte site-uri, in baza interactiunii pe
care a-ti avut-0 cu site-ul www.mikrokapital.md.
Informatiile prezentate in continuare au scopul de a
aduce la cunostinta utilizatorului mai multe detalii
despre plasarea, utilizarea gi administrarea “cookie”-
urilor utilizate de site-ul www.mikrokapital.md.

Vi rugam sa cititi cu atentie informatiile care
urmeaza:

Acest website foloseste cookie-uri proprii si de la
terti pentru a furniza vizitatorilor o experientd mult
mai bund de navigare si servicii adaptate nevoilor si
interesului fiecdruia.

Pe Internet, “cookie”-urile joaca un rol important in
facilitarea accesului si livrarii multiplelor servicii de
care utilizatorul se bucura pe Internet, cum ar fi:

* Personalizarea anumitor setdri precum: limba in
care este vizualizat un site, pastrarea optiunilor
pentru diverse produse;
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that they can make them even more efficient and
accessible to users;

= Allow multimedia or other applications from
other websites to be included in a particular website
to create a more valuable, useful, and enjoyable
browsing experience.

= Improve the efficiency of online advertising.
What is a cookie?

An Internet Cookie (also known as a browser cookie
or a HTTP cookie or simply a cookie) is a small file
of letters and numbers that will be stored on the
computer, mobile terminal, or other equipment of a
user from which the Internet is accessed.

The cookie is installed by means of the request
issued by a web server to a browser (e.g. Firefox,
Chrome) and is completely ‘passive’ (does not
contain software, viruses or spyware and cannot
access the information on the user's disk).

A cookie consists of 2 parts: the name and the
content or the value of the cookie. Moreover, the
lifetime of a cookie is determined; technically, only
the web server that has sent the cookie can access it
again when a user returns to the website associated
with that web server.

Cookies themselves do not request personal
information in order to be used and, in most cases,
do not personally identify Internet users.

There are 2 categories of cookies:

= Session cookies — they are temporarily stored in
the web browser's cookie file for the user to
memorize them until the user logs out or closes the
browser window.

= Persistent cookies — they are stored on the hard
drive of a computer or device (and generally depend
on the default lifetime of the cookie). Persistent
cookies also include those placed by a website other
than the one the user is currently visiting — known as
‘third party cookies” — which can be used
anonymously to memorize the user's interests so that
the most relevant advertising for users is delivered.
What are the advantages of cookies?

A cookie contains information that links a web
browser (user) to a specific web server (website). If a
browser accesses that web server again, it can read
the already stored information and react accordingly.
Cookies provide users with a pleasant browsing
experience and support the efforts of many websites
to provide comfortable services to users: e.g. —
online privacy preferences, website language
options, shopping carts or relevant advertising.

What is the lifetime of a cookie?

Cookies are managed by web servers. The lifetime of
a cookie can vary significantly depending on the
purpose for which it is placed. Some cookies are

= Cookie-urile ofera detinatorilor de site-uri un
feedback valoros asupra modului cum sunt utilizate
site-urile lor de catre utilizatori, astfel incat sd le
poatd face si mai eficiente $i mai accesibile pentru
utilizatori;

= Permit aplicatiilor multimedia sau de alt tip de pe
alte site-uri sa fie incluse intr-un anumit site pentru a
crea o experientd de navigare mai valoroasd, mai
utila si mai placuta;

= Imbunititesc eficienta publicitatii online.

Ce este un “cookie”?

Un “Internet Cookie” (termen cunoscut si ca
“browser cookie” sau “HTTP cookie” sau pur si
simplu”cookie” ) este un fisier de mici dimensiuni,
format din litere si numere, care va fi stocat pe
computerul, terminalul mobil sau alte echipamente
ale unui utilizator de pe care se acceseaza Internetul.
Cookie-ul este instalat prin solicitarea emisa de catre
un web-server unui browser (ex: Firefox, Chrome) si
este complet “pasiv”’ (nu contine programe software,
virusi sau spyware si nu poate accesa informatiile de
pe discul utilizatorului).

Un cookie este format din 2 parti: numele si
continutul sau valoarea cookie-ului. Mai mult, durata
de existentd a unui cookie este determinatd; tehnic,
doar webserverul care a trimis cookie-ul il poate
accesa din nou in momentul in care un utilizator se
intoarce pe website-ul asociat webserverului
respectiv.

Cookie-urile in sine nu solicita informatii cu caracter
personal pentru a putea fi utilizate si, in cele mai
multe cazuri, nu identificA personal utilizatorii de
Internet.

Exista 2 categorii de cookie-uri:

= Cookie-uri de sesiune — acestea sunt stocate
temporar in dosarul de cookie-uri al browserului web
pentru ca acesta sd le memoreze pand cand
utilizatorul iese de pe web-siteul respectiv sau
inchide fereastra browserului.

= Cookie-uri persistente — acestea sunt stocate pe
hard-drive-ul unui computer sau echipament (si in
general depinde de durata de viata prestabilita pentru
cookie). Cookie-urile persistente le includ si pe cele
plasate de un alt website decat cel pe care il viziteaza
utilizatorul la momentul respectiv — cunoscute sub
numele de ‘third party cookies’ (cookieuri plasate de
terti) — care pot fi folosite in mod anonim pentru a
memora interesele unui utilizator, astfel incat sa fie
livrata publicitate cat mai relevanta pentru utilizatori.
Care sunt avantajele cookie-urilor?

Un cookie contine informatii care fac legétura intre
un web-browser (utilizatorul) si un web-server anume
(website-ul). Daca un browser acceseaza acel web-
server din nou, acesta poate citi informatia deja
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used exclusively for a single session (session
cookies) and are no longer retained once the user has
left the website, and other cookies are retained and
reused every time the user returns to that website
(permanent cookies). However, cookies can be
deleted by the user at any time using browser
settings.

What are third-party cookies?

Certain sections of content on some websites may be
provided through third parties/providers (e.g. news
box, video or advertisement). These third parties may
also place cookies through the website and they are
called ‘third party cookies’ because they are not
placed by the owner of that website. Third-party
providers shall also comply with the law in force and
the privacy policies of the website owner.

How are cookies used by this website?

Can a visit to this website place cookies for the
purposes of:

= cookies for visitor analysis;

= registration cookies;

= advertising cookies.

These cookies may come from the following third
parties: Google, Facebook, ManyChat, Mail.ru,
Ok.ru.

Cookies for visitor analysis.

Every time a user visits this website, the analytics
software provided by a third party generates a user
analysis cookie. This cookie tells us if you have
visited this website before. The browser will tell us if
you have this cookie, and if not, we will generate
one. It allows monitoring the unigque users who visit
us and how often they do it.

As long as you are not registered on this website, this
cookie cannot be used to identify individuals, they
are used for statistical purposes only. If you are
registered, we may also know the details you have
provided to us, such as your e-mail address and
username — these are subject to confidentiality and
the provisions of laws in force regarding the
protection of personal data.

Registration cookies: When you register on this
website, we generate a cookie that notifies us if you
are registered or not. Our servers use these cookies to
show us the account with which you are registered
and if you have permission for a particular service. It
also allows us to associate any comments or
guestions you post on our website with your
username. If you have not selected ‘keep me
registered’, this cookie will be automatically deleted
when you close your browser or shut down your
computer.

Advertising cookies: These cookies enables us to find
out whether or not you have viewed an online

stocatd si reactiona in consecintd. Cookie-urile
asigurd userilor o experientd placuta de navigare si
sustin eforturile multor websiteuri pentru a oferi
servicii confortabile utilizatorillor: ex — preferintele
in materie de confidentialitate online, optiunile
privind limba site-ului, cosuri de cumpératuri sau
publicitate relevanta.

Care este durata de viata a unui cookie?
Cookieurile sunt administrate de webservere. Durata
de viatd a unui cookie poate varia semnificativ,
depinzand de scopul pentru care este plasat. Unele
cookie-uri sunt folosite exclusiv pentru o singura
sesiune (session cookies) si nu mai sunt retinute
odatd ce utilizatorul a pardsit website-ul si unele
cookie-uri sunt retinute si refolosite de fiecare data
cand utilizatorul revine pe acel website (‘cookie-uri
permanente’). Cu toate aceste, cookie-urile pot fi
sterse de un utilizator in orice moment prin
intermediul setarilor browserului.

Ce sunt cookie-urile plasate de terti?

Anumite sectiuni de continut de pe unele site-uri pot
fi furnizate prin intermediul unor terte parti/furnizori
(ex: news box, un video sau o reclami). Aceste terte
parti pot plasa de asemenea cookieuri prin
intermediul site-ului si ele se numesc “third party
cookies” pentru cd nu sunt plasate de proprietarul
website-ului respectiv. Furnizorii terti trebuie sa
respecte de asemenea legea 1n vigoare si politicile de
confidentialitate ale detinatorului site-ului.

Cum sunt folosite cookie-urile de citre acest site?
O vizitda pe acest site poate plasa cookie-uri in
scopuri de:

= cookie-uri de analiza a vizitatorilor;

= cookie-uri de inregistrare;

= cookie-uri pentru publicitate.

Aceste cookie-uri pot proveni de la urmatorii terti:
Google, Facebook, ManyChat, Mail.ru, Ok.ru.
Cookie-uri pentru analiza vizitatorilor.

De fiecare datd cand un utilizator viziteaza acest site
softul de analytics furnizat de o tertd parte genereaza
un cookie de analiza a utilizatorului. Acest cookie ne
spune dacd ati mai vizitat acest site pana acum.
Browserul ne va spune daca aveti acest cookie, iar
dacd nu, vom genera unul. Acesta permite
monitorizarea utilizatorilor unici care ne viziteaza si
cat de des o fac.

Atat timp cét nu sunteti Inregistrat pe acest site, acest
cookie nu poate fi folosit pentru a identifica
persoanele fizice, ele sunt folosite doar in scop
statistic. Daca sunteti inregistrat putem sti, de
asemenea, detaliile pe care ni le-ati furnizat, cum ar fi
adresa de e-mail si username-ul — acestea fiind
supuse confidentialitatii si prevederilor legislatiei in
vigoare cu privire la protejarea datelor cu caracter
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advertisement, what it is, and how long time has it
passed since you have seen the advertising message.
We also use these cookies to target online
advertising. We may also use third-party cookies for
a better targeting of advertising, for example to show
advertisements about our products, if the user has
recently visited an article on the website about
lending products. These cookies are anonymous;
they store information about the content viewed,
rather than about users.

What kind of information is stored and accessed
through cookies?

Cookies store information in a small text file that
enables a website to recognize a browser. The web
server will recognize the browser until the cookie
expires or is deleted.

The cookie stores important information that
improves the browsing experience on the Internet
(e.g.: the settings of the language in which you want
to access a website; keeping a user logged in
account; online banking security; keeping products
in the shopping cart).

Why are cookies important to the Internet?
Cookies are core to the efficient operation of the
Internet, helping to generate a friendly browsing
experience tailored to the preferences and interests of
each user. Refusing or disabling cookies may make
some websites impossible to use. Rejecting or
disabling cookies does not mean that you will no
longer receive online advertising, but only that it will
no longer be able to take into account your
preferences and interests, highlighted by your
browsing behaviour.

Examples of important uses of cookies (which do not
require a user to authenticate through an account):

= Content and services tailored to user preferences
— categories of news, weather, sports, maps, public
and government services, entertainment websites and
travel services;

= Offers tailored to users' interests — retention of
passwords, language preferences (e.g.: displaying
search results in Romanian);

= Retention of child protection filters for Internet
content (family mode options, safe search functions);
= Limiting the frequency of ads — limiting the
number of displays of an ad for a specific user on a
website;

= Providing more relevant advertising for the user;

= Measurement, optimization and Analytics
features — such as confirming a certain level of traffic
on a website, what type of content is viewed and how
a user gets to a website (e.g. through search engines,
directly from other websites, etc). Websites carry out
these analyzes of their use to improve the websites

personal.

Cookie-uri pentru inregistrare: Atunci cand va
inregistrati pe acest site, generam un cookie care ne
anuntd dacd sunteti Inregistrat sau nu. Serverele
noastre folosesc aceste cookie-uri pentru a ne arata
contul cu care sunteti inregistrat si dacad aveti
permisiunea pentru un serviciu anume. De asemenea,
ne permite sa asociem orice comentariu sau intrebare
pe care le postati pe site-ul nostru cu username-ul
dvs. Daca nu ati selectat “pastreaza-ma inregistrat”,
acest cookie se va sterge automat cand veti inchide
browserul sau calculatorul.

Cookie-uri pentru publicitate: Aceste cookie-uri ne
permit sd aflam daca ati vizualizat sau nu o reclama
online, care este tipul acesteia si cat timp a trecut de
cand ati vazut mesajul publicitar. Aceste cookie-uri le
folosim si pentru a targeta publicitatea online. Putem
folosi, de asemenea, cookieuri apartinand unei terte
parti, pentu o mai buna targetare a publicitatii, pentru
a ardta de exemplu reclame despre produse noastre,
dacd utilizatorul a vizitat recent un articol pe site
despre produse de creditare. Aceste cookie-uri sunt
anonime, ele stocheazd informatii despre contentul
vizualizat, nu despre utilizatori.

Ce tip de informatii sunt stocate si accesate prin
intermediul cookie-urilor?

Cookie-urile pastreaza informatii intr-un fisier text de
mici dimensiuni care permit unui website sa
recunoascd un browser. Webserverul va recunoaste
browserul pana cand cookie-ul expird sau este sters.
Cookie-ul stocheaza informatii importante care
imbunatatesc experienta de navigare pe Internet (ex:
setarile limbii 1n care se doreste accesarea unui site;
pastrarea unui user logat in cont; securitatea online

banking; pastrarea produselor 1n cosul de
cumparaturi)
De ce sunt cookie-urile importante pentru
Internet?

Cookie-urile reprezinta punctul central al functionarii
eficiente a Internetului, ajutdnd la generarea unei
experiente de navigare prietenoase si adaptatd
preferintelor si intereselor fiecarui utilizator.
Refuzarea sau dezactivarea cookieurilor poate face
unele site-uri imposibil de folosit. Refuzarea sau
dezactivarea cookie-urilor nu inseamna ca nu veti
mai primi publicitate online — ci doar ca aceasta nu
va mai putea tine cont de preferintele si interesele
dvs, evidentiate prin comportamentul de navigare.
Exemple de intrebuintari importante ale cookie-urilor
(care nu necesitd autentificarea unui utilizator prin
intermediul unui cont):

* Continut si servicii adaptate preferintelor
utilizatorului — categorii de stiri, vreme, sport, harti,
servicii publice si guvernamentale, site-uri de
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for the benefit of the users.

Security and privacy issues.

Cookies are NOT viruses! They use plain text
formats. They are not made up of pieces of code so
they cannot be executed and cannot be executed
themselves. Consequently, they cannot be duplicated
or replicated on other networks to run or replicate
again. As they cannot perform these functions, they
cannot be considered viruses.

However, cookies may be used for negative
purposes. As they store information about users'
preferences and user’s browsing history, both on a
particular website and on several other websites,
cookies can be used as a form of Spyware. Many
anti-spyware products are aware of this and
constantly mark cookies to be deleted during anti-
virus/anti-spyware deletion/scanning procedures.

In general, browsers have integrated privacy settings
that provide different levels of acceptance of
cookies, period of validity and automatic deletion
after the user has visited a particular website.

Other security issues related to cookies:

As identity protection is very valuable and is the
right of every Internet user, it is advisable to know
what possible problems cookies can create. Since
through them information is constantly transmitted in
both directions between the browser and the website,
if an attacker or an unauthorized person intervenes
during the transmission of data, the information
contained in the cookie may be intercepted.

entertainment si servicii de travel,

» Oferte adaptate pe interesele utilizatorilor —
retinerea parolelor, preferintele de limba (Ex: afisarea
rezultatelor cautarilor in limba romana);

= Retinerea filtrelor de protectie a copiilor privind
continutul pe Internet (optiuni family mode, functii
de safe search);

» Limitarea frecventei de difuzare a reclamelor —
limitarea numarului de afisari a unei reclame pentru
un anumit utilizator pe un site;

= Furnizarea de publicitate mai relevantd pentru
utilizator;

» Masurarea, optimizare si caracteristicile de
Analytics — cum ar fi confirmarea unui anumit nivel
de trafic pe un website, ce tip de continut este
vizualizat si modul cum un utilizator ajunge pe un
website (ex prin motoare de cautare, direct, din alte
website-uri etc). Website-urile deruleazi aceste
analize a utilizarii lor pentru a imbunatati site-urile n
beneficiul utilizatorilor.

Securitate si probleme legate de confidentialitate.
Cookieurile NU sunt virusi! Ele folosesc formate tip
plain text. Nu sunt alcatuite din buciti de cod asa ca
nu pot fi executate si nici nu se pot executa singure.
In consecintd, nu se pot duplica sau replica pe alte
retele pentru a se rula sau replica din nou. Deoarece
nu pot indeplini aceste functii, nu pot fi considerate
Vvirusi.

Cookie-urile pot fi totusi folosite pentru scopuri
negative. Deoarece stocheazd informatii despre
preferintele si istoricul de navigare al utilizatorilor,
atat pe un anume site cat si pe mai multe alte site-uri,
cookieurile pot fi folosite ca o formad de Spyware.
Multe produse anti-spyware sunt constiente de acest
fapt si in mod constant marcheaza cookie-urile pentru
a fi sterse in cadrul procedurilor de stergere/scanare
anti-virus/anti-spyware.

In general browserele au integrate setiri de
confidentialitate care furnizeaza diferite nivele de
acceptare a cookie-urilor, perioada de valabilitate si
stergere automata dupa ce utilizatorul a vizitat un
anumit site.

Alte aspecte de securitate legate de cookie-uri:
Deoarece protectia identitatii este foarte valoroasa si
reprezintd dreptul fiecarui utilizator de Internet, este
indicat sd se stie ce eventuale probleme pot crea
cookieurile. Pentru ca prin intermediul lor se transmit
in mod constant in ambele sensuri informatii intre
browser si website, dacd un atacator sau persoana
neautorizatd intervine in parcursul de transmitere a
datelor, informatiile continute de cookie pot fi
interceptate.
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10. Final provisions

The provisions of this Policy shall be subject to
amendment or revision from to time to time or as
necessary, with the obligation to display its content
on the Company's website.

10. Prevederi finale

Prevederile din prezenta PoliticA vor fi supuse
modificarii sau revizuirii periodic sau in caz de
necesitate, cu obligatia de a afisa continutul acesteia
pe pagina web a Companiei.
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