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Chapter L Geperal Provisions
1.1. These Regulations include all general rules for
working with elients, including rules on how 10 assess
the craditworthiness of the beneficiary, the criteda
anl conditions for the provision of services, as well a3
the ways in which the elient guarantees the repasment
of the eredit on maturity,
1.2, The claboration of these Fepulabions was baged
on the legislative and normative acts of the Republic
of Moldova (hercinafier - EM), which directly or
indirectly regulate the lending aciivity, az well asthe
infernal  regulations of OCN  “Mikro  Kapital
Company™ SRL (herginafter - the Company) related
1o the given ficld.
1.3, The terms and expressions used in thesc
Regufations have the meanings provided for in the
internal regulations, legislative and normative acts of
the Bepublic of Moldova in force, a5 well as in the
non-bank  credit  agresment ansd  other  insurance
contracts related thereto,
The Regulations wse also terms with the following
PSS
applicant - an individeal or legal entity who has
submitted to the Company an application for credit;
chehrer = an individual or legal entity who has recerved
g credit from the Company;
client - the person who has benefited or is benefiting
from the Company's services (applicant, debtor,
guarantor), or the person with whom the Company has
negotiaied the provision of non-bank lending services,
even if the provision of such services has not taken
place;
comsprwr = client - individual who intends to apply
for, has applied for, or benefits from credit for other
purposes than an emtreprencunal or professional
ackivily;
henefician's creditworthiness - ability o pay and
creditworthiness, determined on the basis of the
documents submilted regarding the income of the
applicant amdd  family members (salary stalement
issucd by the emplover; statement of ncome and
expenses in the case of self-employed persons;
employment contract; euthorization/dicense for the
activity of persons providing professional  self-
employed services; mecome statement (if applicable),
financial reports, as well as other additional
documents) and the analvsis caried out by the
Company;

Chapter I1. Services rendered by the Company
2.1. The Company offers its clienis standard credit

products approved according o the competencies of
the persons and bodies with decision-making powers
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Capitelul 1. Prevederi Generale
1.1. Prezentul Regulament cuprinde ansamblul
regulilor generale de lucru cu clien)ii, inclusiv reguli
care se referd la modul de evaluare a bonidgii
bencliciaruln, cnteritle i comdipiile de prestare a
serviciilor, precum si modalitif de garantase de cltre
client a rambursani la scadentd a creditulm.
1.2, La claborarea prezentulul Regulament au stal [a
hard actele legisiative s normative ale Republicii
Muoldova (in contineare - RM), care direct sau indirect
reglementeazd activitalea de credilare, precum §i
reglementarile interne ele OCN  Mikro Kapital
Company” SREL {in continuare - Companie} aterente
domeniului dal,
1.3, Termenii $i expresiile wtilizate In prezentul
Repulament  auo  semmificafitle . previaste  In
reglementiinile interne, actele legislative §1 normative
ale KM in vigoare, precum $i in contractul de credit
nchancar §i alte contracte  asiguratorii  aferente
acestuia,
Pre asemenca in textul Regulamentuln sine utilizate
nOiun ¢ urmatoares semnificagie:
soficirems - persnana fizicd san juridicd care a depus la
Companie cerere de solicitare a creditului;
debitor « persoana fizich sau jundick care a primit
credit de la Companie;
elignt - persoana care a heneficiat spu beneficiazn de
serviciile Compamiei (solicitan, debitor, fidejusar},
ofi persoana cu cane Compania a nogociat prestares
servicilor de creditare pebancard, chiar docd prestarea
rezpeclivil nu a avul log;
consiator - client-pereoand firich care intenfioneaza
s solicite, a solicital, sau bencficiaza de credit in alie
scopunt decit pctivitatea de infreprinefiior sau cca
profesionali;
honifavenr beneficiarulnl - capacitatea de ploid §i de
eredit, determinatd in baza actelor prezentate privind
venitul solicitantulyi si 8 membrlor  familied
{adeverintn de salariu  eliberath  de  angajator;
adeveringa privind veniturile s cheliglile in cazul
persaanelor ce desfizoard o activitate independenti in
mod individual; sontractil de munca;
autorizatia’licenta  pentru  desfisurarea  activitdii
persoanelor care presteazd  gervicll independenie
profesionale; declaratia de venit (dupd caz), mpoire
financiare, precum s alle documente suplimentare) s
a analizel efectuate de Compame;

Capitolul IL Servicii prestate de Companie |
1.1, Compania oferd clienjlor sfii produse creditace
standard aprobate conform competentelor de  ciire
persoancle i organcle cu drept de  decizie ul-::|
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of the Company. The basic parameters of the lending
products, their range of values are established in the
Company”s Lending Policy. The lending products, as
well as changes thereto, shall be implemented after
their appraval by the Company's Board.
2.2, The Company’s lending products are identified
by the following basic eredit parameters:
sgredit beneliciaries;
scredit amount and term;
scredit purpose of using;
singurance and manner of loan reimbursement and
related payments.
13. The Company offers lending producis (o
individuats and legal entities, including micro, small,
medivm  and  small enterprises and  agriculiural
husinesses, in accordance with the purposes set out in
the Company’s Lending Policy, The main purposes
are:
sfinancing micre, smafl and weainm-sized businesses
- buzsiness development {supplementing  working
capital Tinaneing the current needs of the enterprise);
procurement, assembly, production of movable assets,
Bl
siimancing  agricwliwral business - purchase of
agricultural machmery, fertilizers, agncultural works,
elc..;
spfher purposes - the purchase of goods for personal
use and the [inancing of current personal needs (in the |
case of individuals), other purposes that do not
contravens the Company’s Lending Policy and - are
intended for lawful activitics.

Chapter 1L Company’s Clients
3.0, The Company meceives [or consideration
applications for loans from persons who initially meet
the following eligibility criteria listed below.
3.1, Elgbility criteria fos individuals:
a) a resident citizen of the Republic of Moldova or a
non-résident who possesses valid identity documents
issued by the authorities of the Republic of Moldowva
aceording 1o the legislation i fonce;
I} age betwesn 23-65 years,
c) i emploved on the temritory of the Republic of
Maoldova, and iFhe'she does not have a job, hefshe can
present olher ncomes such as: dividemds, bank
interest, income from rents, allowances, pensions,
el
i) provides independent professional services (notary,
lawyer, bailiff, authorized administrator, accountant,
efc.) and operates in accordance with the legislation in
force, or 15 self-employved and has sufficient sources
ol income;

Companiei. Parametrii de bazd a  produselor
creditare, dinpazonul de valori a acestora sunt stabilifi

in Politca de creditare a Compamel. Produsele |
creditare, precum $i modificdinile operate la acestea se |

pun in aplicare dupd aprobarea acestora de cditre
Consifiul Companiei.

2.1. Produsele creditare ale Companien se identifica
prin urmatort parnmetn de bazd a creditului:

« beneficiarni de credit;

« guma §i termenul creditului;

= scopul utilizarii credinului;

I
* psiguraren i modul de rambursare a creditulug 5

plagilor aferente.

2. Compania oferd produse creditare personnclor
fizice 5i juridice, inclusiv intreprinderilor migro, mici,
mijloci s afaceriler agricole, in conformitate cu
soopurile  previimate in Poliica de  creditare a
Companici. Principalele destinatii sunt:

* fimefarea afecerilor micre, mici g miflocii -
dezvoltarea  afaceni  (completarea  mijloacelor
circulante/linanjares  necesitijilor curente  ale
intreprinderii); procurarea, asamblares, producerea
activelor mobile el

sfimanfaren afocerifor gericale — procurarea wiilajelor
agricole, ingrigimintelor, lucrn agricole ete.;

saife seopird - achizijia bunurilor de uz persomal 5i
finantarea necesitiifilor personale curemle (in cazul
persoanclor fizice); alle scopuri care nu contravin

| Politicti de creditare o Companiei 51 sunt destinate

activitijilor fegale.

Capitolul ITL Clien i Companigi
3.1. Compania primeste spre examinare cerenl de
solicitare & creditelor de la persoancle care corespund
imifial urmatoarelor criterii de eligibilitate listate mai
Jos.
3.2, Criterii de eligibilitate pentru perscane fizice:
a) cotijenn rezident al BM sau nerexident care paseda
acte de identitate valabile emize de autorithjile RM
conform legislatiel in vigoare;
b} wiesta cupreinsd intre 23-65 ani;
¢) este angajat n cimpul muncii pe teritorin] RM, iar
dacd nu dispune de un loc de munch poate  prezenta
alte veniturl cum ar fic dividende, dobinz bancare,
venitun din chini, alogatii, pensii, ete,;
d) presteazi servicii independente profesionale (notar,
avoial, executor judecatorese, administrator autornzat,
contabil, elc.) st activeszd in conformitate cu legislapa
in vigoare, sau desfisoard activitdti independente 5
dispune de surse de venit suficiente;
el este angajat o cimpul mungii in striinftate 51
posedd dovezi directe privind  objinerea unu venit,
sau documente confinoative (contract de - munch,

!
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e} is employed abroad and possesses direct evidence
ol income, or conflirming documents (employment
contract, bank statements of money transfers, etc.);

0) sufTicient ability to pay the monthly installments to
the Company and other obligations, as well as to
support the family;

g) has no criminal record, is not a party to criminal
court proceedings as suspect, defendant, accused and
o civil court proceedings as plaindifT in disputes [or
the recovery of sums/financial debts, has no negative
credit history.

3.3, Eligability eciteria for legal entities:

1) b5 o resident of the Republic of Moldova and 5
registered in accordance with the legislation of the
R im Force  (Individusl Emlerpnse, Peasant
Househoeld, Limited Lisbility Company, Joint Stock
Company, Production Cooperalive, ec.);

b} the conducted business does nol contravene e
Coampany’s Lending Policy, the chent holds patents,
licenses, authonzations, leases, ele., necessary for the
conduct of business, which are valid;

€] the existing business has a minmmum term of
activity of & months (agro - an agricultural cyele of 12
menthsl;

d) provides a description of the activity and project
eredited {including the justification for the vse of the
eredit, current and planned income and expenditure;
erc. ),

el owns own -assets (goods,
commaercial real estate, ele.);

f} is not a party to civil judicial proceedings ns a
plaintilf in disputes concerning  the recovery of
sums/finnncial debis, does not have a negative credit
history.

g) The Company moy also establish other criteria for
client eligibility, including for a limited period of
fime, related 1o the applicant’s penod of activity,
branch of economy, types of pledge, amoumnt and
pledge coverage ratio, share of loan payments in the
applicant’s net income, ele.

3.4, Conditions that reduce the likelihood of granting
credil:

a] docs not meet the elipibility eriteria approved by
the Company;

b) hizs a ériminal record or unpaid probation;

©] has both active and passive negative credit history;
has a negative business reputation;

d} presents crroneous or incomplete information,
imtentionally withholds or misrepresents cerlain
negative information;

£y refers to sources of income of unclear, dubious,
suSpicious origin;

Lg] ingoane is Hmited and comes only from disability

machinery, cars,

pensions and stale benefits;

extrase bancarc de transferuri a mijloscelor banesti,
ele )

£y capacitate de platd suficientd pentna achitarca ratelor
lunare la Companie si 8 altor obligatiuni, precum si
pentru intrefinerea familici;

£] nu are antecedente penale neslinge, nu esfe parfe a
proceselor judiciare pepale in calitate de binuit,
invinuit, inculpat s proceselor judiciare civile in

| calitate de pirt litigile avind ca obiect recuperarca

sumelor/datoriilor financiane, nu are o istorie creditarh
negaleva.

Aude Critersi de eligibilitate pentru persosne jundice:
a) este rezidest sl BEM 5 este inregistral in
conformitate cu prevederile legislagict RM in vigoare
{([L, G.T. S.RL. S.A. Cooperativi de productic
cie);

by albcerea desfEsuratl mu contravine Politien de
Creditare 8 Companiei, clientul define patente,
licenge, aulorizatin, coniracte de srenda, ele., necesire
desflgurfir sctivititii, care sunt valabile:

¢} atacerea existentd are termen minim de activitate &
Lusd {agro - un cielu agrar 12 lund);

d) prezinti o descriere a activithill §i a4 projectulu
creditat  (inclusiv motivarce  utilizdrii  creditulul,
veriturile si cheliwielile actuale si planificate, s.a.);

2] define active propni (martd, wtilaj, auto, mobil
comercial, efe.);

) o este parte a proceselor judiciare civile in calitate
do pirit litigiile avind ca obiect recuporarca
sumclor/datorilor financiare, nu are o istone creditard
negaiivii,

£} Compania poate stabil s alte critern de eligibdlitate
a chienfilor, inclusiv 5i pe un tenmen limitat, legate de
perioada  de activitade 8 solicilaniului, mmues
econoriecl, tipuri de gaj, valoarca §i raportul de
acoperire cu gaj, cota plajilor la credit in veniturile
peete ale solicitantulul, e,

34. Conditiile care diminueazi  probabilitatea
acordint creditulud:

8} nu corespunde entenilor de eligibilitate aprobate de
Companie;

b) are antecedente penale seu condamndin condifionate
nestinse

o} are istoric creditach negativi atit activil, <it i pasiva;
d) are o reputatie de afocen cu caraster negativ;

e} prezintd  informatii eronate sau incomplete,
intentionat nu face cunoscute sau denatureazs anumite
informalii cu caracier negaliv,

0 [ee referinte la surse de venil cu provenentd
neclarfi, dubioash, suspecii;

£} veniturile sunt limitate si provin doar din pensii de
invaliditate siindemnizatii de stat;

h) desfisoard sau planificd o activitate inferzizd de
legislagia KA.

Page 4 of 15




B EGUEAAENTowprivire i prestered seratiler Mo cadead O8N |, AEne Kapdtad

" ARL

BEG LA TN o phe proviehn s reridpes sbiliin 00N "W Kol Caspany® SEL

h) carries oul or plans an activity prohibited by the
legislation of the RM.

Chapter V. Beneficiary's ereditworthiness and
how to assess it

4.1, The creditworthiness of
beneficiary:
a) possesses sources of income that ensure the
payment of the loan, interest and other payments
related to the loan, the paviment of obligations to third
pariics, and at the same lime ensure 8 minimuom
stanclard of living for all family members, including
dependent  family members  (minor  children,
pensioners, disabled persons, éc) in the amoum
esteblished by the Company;

¥} the applicant submits documents and’or makes
statemnents {as appropriate) confiming hisfher and
hizher family’s income (salary  statement,
employment contract, lease contrect, properdy
ownership  documents,  service contract,  other
documents).  All tyvpes of income {principal,
additional, seeosudary) are taken inte aceount. In arder
to wverify  (he documents andfor declarations
submitted, the credit  inspectar  may, where
appropriate, contact the applicant’s emplover by
tefephone, visit the applicant’s place of work or the
place where the applicant’s entreprencurial activity s
carmed out, including indirect methods of verification,
or take other legal actions;

g} provides an own contribution from the amount of
the necessary  investmienis  according  fe the
requirements stipulated in the intemmal acts depending
on the lending product;

the individual

liquid pledge in the amount defined by the Company
fexcepd  the pranting of credi
sureles, dependmng on the lesding product.

4.2, Creditworthiness of the beneficiany legal entsty;
a) the setivity carmed oul is continuous and generates
profitafrevenues, ensures sufficient funds for the
pavment of obligations to the Company and to thind
parties (supplievs, creditors), as well as for ensuring
the reliability of the buzsiness;

by the client hos alternative sources of credil
repayment {own assels whose value exceeds the
amount of the obhgations, additional incoime - rent,
dividends, remillances, ele];

¢) provides an own contribution from the amount of
the mecessary  investments  according o the
requirements stipulated in the internal normative acts
or provisions depending on the lending product;

d) provides coverage for the credit agreement with a
pledge in the amount deflinad by the Company (except

d) provides coverage for the credit agreement with a |

Capitelul IV, Bonitaten benelicinralu s moduol de
evaluare a acesivia
4.1. Bonitatea beneficianilui persoana fizich:
a) poscdd surse de wenit care asigurd achitarea
creditulu, & dobinzilor 51 a allor plip aferente
creditului, achitarea obligatiunilor fata de terti, s
goneomitent asigurd un nivel minim de trai pentr tof
membrii familiei, inclusiv 3 membrilor de familie
aflafi la intretinere (copii minori, pensionan, invaliz,
e1c.) I minmen slabilitd de Companie,
by solicitaptul prezind  documente  sifsau  face
declarafii (dupd caz) care confirmi venitul sau s al
famuilied zale (adevennia prvind salariul, contract de
rencd, contract de arend, documente de proprietate
nsuprs bunurilor, contract de prestare servicn, alie
documentz). Se iau in caleol toate tipurife de venituri
{cu caracter principal, suplimentar, secundar). In
vederea verifichrii documentelor §ifsau declarafitlor
prezentate, inspectorul de credite, dupii cae, poate
contacta telefonic angajatorul solicitantului, efectua
vizite |a locul de muncd al soficitantulu sau la locul de
desfagurare a activithiii de antreprenoriat al accstuia,
meclusiv  aplica metode indirecte de verificare,
intreprinde alte scfiuni lepale;
¢} asigurd un apon propriu de la valoarea investifitlor
necesare conform cerintelor stipulate in actele infeme
in dependentd de produsul creditar;
d) oferd acoperirea contractului de credit cu gaj lichid
in cupntumul definil de Companie (Cu excéplia
georddni  credifulei Bicd  gaj),  Ddejusiund,
dependenta de produsul creditar,

| 4.2, Bonitatea beneficiarulu persoand juridicd:
without pledge), |

ad  schivitaten desfisuratiy esle uwna  conlinud 3
genereazd  profitunifvenituri, asigurd  suficiente
mijioace binest pendru achitarea obligajiunmilor Gard
de Companie si fatd de terfi (fumizori, crediori),
precum §i pentru asigurares fabiliti]ii aferii;

b} clientul dispune de surse alternative de achitare a |

creditului  {active in proprictate valoares ciirora
depfigeste valoarea obligatiilor, venituri suplimentare-
¢hirii, dividente, remitente, etc.);

o) asigurd un aport propriu de la valoarea investifither
necesare  conform  cennlelor stipulate in actele
normative interne sau de dispozitie in dependenid de
produsul creditar;

A} elerdt acoperirea comractului de credit cu gaj in
cuantumul defimt de Companie {ou excephia acordin
creditului Bl gaj), Hdejusivni, in dependentd de
produsul creditar.
4.3, Indicatorii
clientului;

aplicafi  la wverificarea  honitdyii
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depending on the lending product,

4.3. Indicmtors applied to verify the client’s
ereditworthiness:

) papmedt capacity - the ratio between the monthly
gredit. payment and the client’'s net income (total
meome less the sum of expenses and paymicnts on
liabalities to third partics);

b} sarisfaction of erédit inswrance requirements
client’s ability to insure the requested loan aceording
ta the Company's requirements, with pledpe or surety,
ns approprife.

Chapter V, Criteria and conditions for granting
and repaying loans

The following stages are distinguished in the process
of granting and repaying loans:
5.1, Initinl calls and client qualification:
&1, The inital conversation may consist of one or
more stages that inclede:; preventive discugsion on the
phone, by é-mail, socnl nelworks or on the
Company's wehsite; dizcuszion by the Company’s
represeptatives with paripers, including sales agents,
which may also include visits, face-o-face meelings
at the Compony's headquarers with the eredit
inspector, atc.
512, The credit mspector shall have the first
discussion with the client who addresses a request
the Company, whether the chiemt hns expressed
imterest in the Company’s products, or is a debtor and
requests the modification of some conditions of the
contracts concluded previously.
=13, Initial clienl preselection:
In the primary discussion with & potential client the
credit inspecior:
a) assesses whether the client meets the general
criteria  for granting loang:  amount,  purpose,
puarantees offered, ape, not practicing activitics on
the exclusion list, elc,,
b] assesses the purpose and necessity of borrowing
fumds:;
cl explains the Company's lending products that
would suit the needs and specifics of the client,
presenting the calculations of the product, their costs
and comditions [for consumers - the annual percentage
rafe [(APR} and the total cost) so that the client, on the
basis ‘of the information provided, can compare
several offers in order to decide on the possible
conchesion of a credit agreement;
d) answer the client’s questions regarding 1he
requested lending product;
¢) identifics the client’s risk profile on the basis of the
activities practiced by the client, the analysis of the
client’s social-pswehological portrait.

the granting of credit without pledge), surcties, |

B} capacitafea de pland - raporiul dintre plata lunard la
creght s venutul net al clientubul (venit total dedis cu
sima chelivielilor si a pligilor la obligafiuni cétre
terfik;

b) scrisfecerea cerinfelor e avigurore @ creditiiu —
Capacitatea  clienului de a  asigura  imprumstul
solicitat conform cerinfelor companied, cu gaj sau |
fidejusiune, dup® caz.

Coapitedul V., Criteriile si condifiile de scordare si
rambursare a creditelor

In procesul de acordare si rambursare a creditelor se
disting urmatoarele elape:
5.1. Convorbirile initiale i calificaren cliengilor:
5.1.1. Convarbirea inijiala poate conste din una sau
mal multe etape care mnclad: disculia preventiva [a
telefon, prin posta electronicd, retelele de socinlizare
o pe siteul Companiel, dizcops efectuad de
reprezentaniii Companiei cu pearteneri, inclusiv ou
agenfii de vinzdn, care pol mclude g1 vizile, infilomr
nemijlocite la sediul Companici cu inspectorul de
credite, ete,
5L Inspectont] de credite poand prima discutic cu
clientul care se adreseazi citre Companie cu 0 cerere,
fic cdi ncestn §i-a manifestat interesul fatd de produscle
Companied, sau este debitor 51 solicith  modificaren
unor condipii ale contractelor incheiste ameriorn.
&.1.3. Preselectia initiald a clienudui:
In eadrul discufiei primare cu wn client potential
inspectorul de credine;
a)  aprecinzd dacE clientul cormespunde  ertermlor
generale de acordare a creditelor; suma, scopul,
garantiile oferite, virsta, ne practich activitafi din lista
de excluderi, 5.a.;
bl apreciazd  scopul
mijloaceler binest;
c) explich produsele creditare ale Companie: cire s-ar
potrivi  necesti@filor st ospecificului  clientului,
prezentindu-i calculele aferente produsului, costurile
i conditiile acestara (pentru consumator - dobinda
anuali efectiva (DAE) s costul total) pentru ca
clientul, in temeiul informagiel furnizate, si poatd
compara  mai multe oferte pentru & decide cu privine
la eventunly incheiere  unul contract de credit;
dj rizpunde la intrebdnle clientului privind produsul
creditar solicitar;
¢) identificd profilul de risc al clientului in baza
activitifilor  practicabe de  citre acesta,  analizel
orretulul socnl-psihologic al elientului.

n cazul necorespunderti ale a cerenl sU'sau

g necesitalea  Tmpramutarii
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In case the application and/or the client’s profile do | profilului clientului eriteriflor de cligbilitate ale |
not fully comply with the Company’s cligibility | Companiel, inspectorul de credite i1 comunica despre
criteria, the credit inspector shall inform the client of | accst fapt, precum s despre condifile care fiind

thiz Tact, as well as of the additional conditions that, if
fulfilled, will make the application acceptable,

In the case of partial non-compliance of the client’s
profile with the Company's standards, the credit

chient,

5.1.4. [nforming the client:

The credit inspector makes available 1o the client all
the mfonmation set oul in the Law Mo, 1 of 16.03.2018
on  non-hank  lending organizations  and  the
Regulations on disclosure by professional participants
in the non-bank fnancial market of information on the
provision of services approved by the Decigion of the
Mational Commission for Financial Market No, 876 of
26.02. 2000, which 15 contained in the eredii coniract,
information boards, as well as on the official website
of the Company;

3.1.5 know your customer:

if the initial pre-selection prowves that the cliens is
gligible 10 receive the requested credit, the credit
ingpector identifies (he client’s risk profile oo the
basis of the client identification procedures in the field
of preventing and combating money laundenng and
terrorist findneing. For this purpose, he'she asks
various questions to the client in order to identify the
chient, the beneficial owner, including determination
of the status of politically exposed person, sources of
funds, funds {own contibution o the investiment),
ingoimne involved in the business relationship 1o be
established with the Company, ele.

5.1.6. Plaging the offer:

In order to finalize the offer, the credit inspector shall
roquest detailed mformation on the client’s abiliy o
piy, by assessing the cliend’s regalar mcome and
expenses, currcnt assets  and  liabelibics,
payments on oblipations to third partiez and to the
Company, proposed puarantees.

Based on the chient’s abiliy to pay and the proposed
guaranlees (where applicable), the credil inspecionr

gl offers the tvpe of convenient lending product,
amount and term of credit;

b} provides information on the APR (for the client)
and all costs related to teking oul the credit for the
selected product and the negotiated conditions;

el explaing the main ¢lasses of the eredil agreement
such as: the way of calculating and paying the
installments of the eredit agreement, interest and
penaltics, fees and existing options and their cost, the
conditions of early repayment, the facilities that may
be granted in case of complismce with contractual
obligations, but also the consequences of non-

future 5

|

i

indeplinie suplimentar vor face acceptabili cererea
respeciiva.

In cazul necorespunderii parfiale a profilului elientului
acestuia standardelor Companiei, inspectorul de

client.

5.1.4. Informarea clientului;

Inspectorul de credite pune la dispozifia clientului
toat informatia stabiliti In Legea Nr. 1 din
16.03. 2018 cu privire la organizagiile de creditare
nebancard §i Regulamentul cu privire la desviluirea de
citre participantii profesionisti la piata financiard
nebancard & informatiel privind scordarea senaciilor
aprobat prn Hotdrdres Comisici Majionale a Piete
Finaneiare Mr. 86 din 26.02.2010, informatie care se
regisesle in contractul de  credit, panourile de
informatii, precum si pe pagina web oficiali a
Companiet,

5.1.5. Cunoasterea clientului:

Dacd in urma preselectien inifiale se dovedeste ¢a
clientul este eligibil de a primi creditul solicitat,
Inspectorul de credite idemtificd profilul de rsc al
acestuia Im baza procedurilor de idemtificare a
clientului in domeniul prevenirii si combaterii spilirii
bantlor $i finanjirii terorsmului. In acest scop acesta
adrescazit diverse intrehdrng clismtului intru
identificarens ncestuiid, a beneheoarulan efectiv, inclusiv
determinarea statutului de perscana expusd politic, a
surselor  mijloscelor banest, fondurlor {aportul
propriu la investifie), veniturilor implicate in relatia de
afaceri care urmeaza 53 fie stabilitd cu Compania, ete.
3.1.6. Plasarea olerlei:

Pentru definitivarea ofertel inspectorul de credile
solicith informatii detaliate privind capacitaten de
plati o clientulw, prin aprecieréa veniturilor =
cheltuielilor perodice ale acesiwia, a activelor s
obligatillor  curente, a plitilor viitoare 1la obligalii
chtre terfi s1citre Companie, a garanfiilor propuse.
Reiesind din capacitates de platd a elientulus si
garanfiile propusze (dupd caz), inspectoral de credite:
a) oferd tipul de produs ereditar convesabil, suma si
termienil creditului;

b} oferd mformaia privind DAE {pentru consumaton)

st toate costurile aferente contractdri crediulut pentru |

produsul selectal gi condifiile negociate;

o) explica principalele clawee ale coniraciului de credit
procum; modul de caleul si oachitare a  ratelor
contrmctului de credit, dobinzilor st penalitigilor,
comisivanclor 51 opfiunile existente 51 costul lor,
condifiile rambursirii anticipate, facilitsjile de care
peate_benelicia in casul respectini  obligatilor

inspector offers aliernative solutions acceptable to the | credite ofera solutii sltemative, aceeptabile pentru |
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compliance with the conitractual ferms (penaliies, late
payment interest, foreclosure, ete.).

d) provides a specimen of the credit agreement
applicable to the lending product.

5.1.7. If the client meets the standards and decides o
benefit from the Company’s services, the credit
inspecter shall provide the cliemt with the credit
application form and relevant snnexes, ifany, as well
ag-the list of documents required for the examination
of the possibility of granting credit,

5.2, Submission of the loan application and necossary
documenis:

5.2.1. The applicant who submits 1o the Company the
credit application shall submit the original and/or
copies of the documents determined by the credit
mspecior acconding to the applicant™s specifics hased
on the initial 1ist,

52.2. At the time of the application, the credit
inspecion

a) checks the chent's income and expenses and
estimates the elient’s ability to pay in order 1o service
the credit aceording to the requested product on the
basis of the documents/declarations submitted by the
client:

bl communicates to the client the informaiion
regarding the dentification of the Compeany, the
services provided and all the information that is made
avanlable (o the <lient in accordance with the
normative acts in force;

¢} eommunicates to the client ond requests hisher
consent to the collection and processing by the
Company of personal data 1o be provided by himher
during the credit servicing (hisher own, family
memnbers”, third parties’ information, etc.), as well as
about the wverification of the asccurmcy of the
information presented in public databases or from
personal data operators. At the same time, the client’s
rights as a subject of personal data are explained to
himv'her 0 accordance with the provisions of the
legizlotion in force;

d} requests the client’s conzsent to check credit history
by accessing the databazes of credit bureaus;

€] provides the client with the credil agreement
template;

) in eage of guarantors the eredit inspecfor checks the
guarantors” accarding to the requested product on the
basis of the documents’declarmtions submitted by the
elient/punrantor;

g} in case of other types of collateral the credit
inspector cnsures that the value of that collaeral is
assessed nnd documented;

h) oy risk mitigation of a loan application forms an
eszentinl part the decision-making process,

contrctuale, dar si a consecintelor neonoririi
claveclor  contractuale  {penalitiyi, dobinem  de
intirsiere, executarea silith, ete).

d) oferi un specimen al contractului de credit aplicabil
produsului ereditar,

51T, Dach clientul coréspunde standardelor g1 decide
sl beneficieze de serviciile Companiei, nspectorul
de credite oferfi clientului formularsl ceserii de
solicitare a creditului 51 dupd caz enexele relevante,
precum s lista documentelor necesare de prezeniat
penine examinares posibilithiii scordiri creditului.
5.2. Depunerea cererii de solicitare a creditului 51 a
actelor necesareg:

5.2.1. Solicitantul ¢are depune la Companie cererea de
solicitare a ereditulul prezintd in original 5i%sau copii
documentele determingte. de inspectomul de credite
eofiform particulantdfilor solicitantulu bazindu-se pe
lista inifials.

5.2.2. La momentul depuneri cererii inspectorul de
credite:

ap wverificd vemturile z1 cheltwelile clientulu 5
estimeazi capscitates de platd a clientulei peatru a
deservi  creditul  conform  produsulul  solicital  in
temeiul documentelor/declamutiifor  prezentate  de
client;

b) comunicd elientulul informatia privind identiticarea
Companiegi, serviciile prestate s woald informatia care
se pune la dispozifia clientulu conform actelor
normative in vigoare;

¢} comunici clientului s solicith - consimamintul
acostula  la oolectarea 58 prelucraren de  ciitre
Companie a datelor cu caracter personal, care urmeazi
g4 fle fumizate de ciitre acesta in penoada  deservirii
craditulud [ale sale, ale membrilor familiet, ale tertelor
personne implicate, etc.), precum st despre verificares
vridicitifit informafiel prezentate in baze de date
publice, ori de la operatorii de date cu carpeter
personal. Concomitent clientuliel 1 sumt explicate
drepturile. sale ca subiect al datelor cu caracter
personal in conformitate cu prevedenle lemslaps in
vignare;

) solicith de be clienl consimi@mintal de verficare a
istoriel creditare prin @ccesarca bezelor de dafe &
mircurilor de eredit;

e) oferd clisntulul modelul contractulul de eredit;

1 in cazul garangilor, inspectonsl de credite verificd
goranfii  conform  produsului solicitet pe  baea
documentelor’declarapilor depuse de client/garant;

g} Tn eazul altor tipuri de garangii, inspectorul de
credite se asiguri i valoarea respectivel garanfii este
eveluatd 51 documentatii;

h) atenuarea riscului conforin wnei cerest de credit
pongtinne o pare esenfialli o procesulul decizional.
523 Dupd depunerea cererit 51 a documentelor
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(523, Aficr submitting the application and the | necesare, inspectorul de credite perfecteazi dosanul

necessary documents, the credit inspector shall
finalize the credit file and start the stage of examining
the client”s application.
| 5.3. Examining the client’s application and taking the
| degision:
i5.3.1. Upon receiplt of the application and of the
| necessary documents, the credit inspector shall enter
| the data into the personalized 1C database and carry
oul the necessary checks on persons and asscts (BIC,
instante justice.md, google.com, infodebit, Registry
of movable and immovable property, @), if
necessary, request the conclusion of the lawyer or the
opinion of other authorized persons.
5.3.2. Once the verifications are compleied, the credit
inspector analyzes the creditor file and, together with
all the documents, forwards it to the competent
deciston-making body with the appropnate proposals,
533, The client’s credit file is examined by the
coinpetent decision-making body, which approves or
refuses the client’s application, or requests the
submission of additional documents/guarantees.
54. Finalization _of the decuments relpted 1o the
approved credit:
Sa4.1. The credin inspector commiinicates to the cliend
the decision on the application.
In the cose of the conswmer, if the credit decision 15
positive, the credit ingpector is obliged to provide the
client with the pre-comtraciual information including
the total costs of the credit applied for and the APR.
In cuse of refusal, the credil mspector shall
communicate the reazons for the refusal.
54.2. The credit inspector is responsible for and
assists  in the  process  of  zigning by the
client/guarantors the credit agreement and other
documents guarantecing the repayvment of the credii
(a3 the case may be pledge/morigage agreement,
surely, insurance contracl, declamtions, sdditional
agreements, olher necessary documents, eic,).
5.4.3. At the time of signing the above-mentioned
contracts, the credit inspector and the person
empowered to do 5o shall explain in detail each
contractual clause and the consequences that will arise
in the event of failure 1o pay the credil agreement on
time.
544, If, following the changes in the eredi
agreement, 1l becomes negessary (o amend the loan
repayment guarantes agreements, this shall be done
by drawing up, signing and registering additional
pgrecments o the respective agreements.
545 The client registers the loan  repayvment
guarantee  agreements  {pledge/morigagel  amd
additional apreements 10 them with the relevant

creditar 51 incepe elapa de examinire @ Ccereril
chientului,

5.3, Examinarea cereril chientului g1 luarea decizie::
531, Dupd primirea cererii 3 oa documentelor
necesare, inspecionul de credite imtroduce datele in
baza de date personalizatl 1C 5i efectueazi verificdinile
de rigoare in privinga perspanclor 5 bunurilor (BIC,
inslanie justice.md, poogleoom, mfodebil, Registnl
bunurifor mobide 51 imebile cte.), dupd caz solicita
concluzia  Jurstulul sau  opinia  alltor  perscane
imputernicite.

8.3.2. Odatd finaliznte verificinle, inspectorul de
credite  efectueazl  analiza  dosarulul  creditar si
impreunfi cu toate actele o inainteszi citre oreanul
competent de luare a deciziilor eu propunerile de
CLEre.

£.3.3. Dosamul ercditar al clientului cste examinat de
catre organul competent de luare a decizilor,  care
aprobd sau refuzh cererea clientulut, sou solicith si fie
prezenfale acte/sarantit suplimentare.

34, Perfeclaren sctelor aferente creditulus aprobat:
Sd.1. Imspectorul de oredite comunich chentului
dectria aferentd cereril depuse.

In cazul consumatorului, dacd decizia de acordare a
creditulul este poxtiva, inspectonul de credite  este
obligat s prezinle  cliemtului informana
precontractuald in care sunt incluse costurile totale
aferente crediului solicitat 5i DAE. larin caz de refuz,
inspectorul de credite comunich motivele nefueulu
cereril.

5.4.2. Inspectorul de credite este responsabil si asistd
la procesul de semnore de citre clientsarant a
contractului de credit si a alior acte care garamicaza
rambursarea  creditului  (dupd  cax: contract  de
eapipotecd, Ndeusiune, condract  de  asigurare,
declaratii, acorduri adifionale, alte acte necesare, cte.).
543, Lo momentul semndrt contractefor enunjale
mai sus, inspectonel de credile precum 5§ persoana
imputerniciti in doest sens explicd detaliat fiecare
clavzd contractiald 31 consecinjele care vor survent in
caz de neachitare la timp a eontractulu de credit.
544 Dacd In umng operirii modifichriler In
colraciul de eredil surving necesitatea modificirii
contractelor de garantare a rambursir ereditului,
pceasts se realizeazfl prin perfectares, semnaren si
inregisirarga  acordurilor adifionale |z contractele
respective.

545 Clientul inregistreazn  din cont  propriu
contractele de parantare & ramborsang  creditule
(gajlipotecd) st acordunle adifionale la eccstea la
priangle de reson {nofar, serviciul cadastral teritonal,
registratorul independent, ec.).

54" Dezviluirca componentelor costului total al
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bodies {nodary,  lemitorial  cadastral
independent registrar, ete.,
5.4'. Disclosure of the components of the tofal cost of
the loan, how the penalty and the intergst rate are
calculnted.
S.4'.1. The total cost of the credit means all the costs,
including interest, commissions, fees, charges and any
other type of costs which the cliest has to bear in
connection with the credit agreement and which are
known to the creditor, except notarial fees; costs for
angillary services relabing to the credit agrecment, in
| particular the average amount of insurance premivms,
are included where the credit is obained or the
obtaining of credit in accordance with the terms and
conditions presented 15 conditional on the conclusion
of & service contract. The Anmual Percentage Rale
(APE] thot applies to consumer credit is the
fundamemntal equation expressing the equivalence
between drawdowns, on the one hand, and repayments
and costs, on the other hand, agreed between OCN
“Mikro Kapital Company™ SEL and the client which
15 caleulated in accordance with the mathematical
formula sel outl in Annex Mo, 2 of the Law Mo 202 of
12072013 on consumer credit contracts,
5.4%.2, The clients of OCN “Mikro Kapital Company”™
SRL who apply for consumer credit -
receive information on the components of the total
cost of credit by memns of the pre-contractual
irfformation, the drafl contract and  the credit
repavment schedule, The chenis of OCN “Mikro
Kapital Company” SREL applying for a credit for
business purposes - the components of the total cost
of credit are prezented 1o hem by means of the dealt
contract and the eredit repayment schedule.
5.4'.3, For the execution ol credil sgreements OCN
*Mikro Kapital Company”™ SRL assumes the right 1o
charge the following types of costs from the client:
a) Contractual interest - is the direct payment for the
use of Nnancial means transmitied to clicnts for a
certain period of Gme Confractual inferest may ronge
from (L00% fo 49.99% per year coloulaied on the
balance of the credit or on the initial amouns of the
credit;
b} Monthly administration fee - is the monthly
payment made by the Client to the OCN “Mikio
Kapital Company™ BSEL  Tor s services of
pdministration  and  monitoring  of  the Credit
repayment process. The services offerad by OOM
"Mikro Eapital Company™ SEL to the Client in the
context of charging the administration fee include the
following: Prior notification by SMS to the Client on
payment days and delays in repayment of the eredit,
telephone calls, trips on the temitory, carmying out
caleulations  and  finaneial  monitoring  of  the

SErYICE,

creditului, a modulai de caleul al penalitdiii g1 a radei
dobinzi.

54'.1. Costul total al creditului reprezinii toate
costurile, inclusiv dobinda, comusioancle, faxele =
orice alt tip de costuri pe care trebuie si le suporte
clientul in legaurd cu contractul de credit §i care sint
cunoscute de creditor, cu exceplia taxelor notariale;
costurile  pentru serviciile  accesoni - aferente
contraciului de credit, in special valoarcs medie a
primelor de asigurare, sint incluse in carul in core
ohiinerea creditulul sau objincren acestuin potrivit
claveelor si condifiilor prezentate este condijionata de
incheteresa unul contract de servicii, Dobinda anuall
efectivi (DAE) care se aplich in cazul creditelor de
comsum reprexintd ccuafia fundamentald care exprima
echivalenta dintre traperi, pe de o parte, 51 rambursin
i costur, pe de altd pare convenite intre DCN Mikro
Kapital Company™ SRL 51 client care este caleulati in
conformitate cu formula matematica sabilitd In Anexa
nr.2 din Lepea Ne202 din 12,07.2013 privind
contractele de credit pentru consumatort.

5.4'2, Clientilor OCN  Mikro Kapital Company™
SEL care solicitd credit cu scop de consum -
informatia privind componentele costului fotal al
creditulug §i se prezintd prin infermediul [nformatiilor
precontractuale, projectului de contract gi graficului de
rambursare a  ereditului, Clienjilor OCH  Mikno
Kapital Company™ SRL care solicith creditul cu scop
de afacere - componentele costului total al ereditului i
& preanid prin intermediul prodiectulul de contract i
graficului de rambursare a creditului.

5.4'.3, Intru executaren contractelor de credit OCN
HMikro Kapial Company™ SEL i asumd drepiul dea
cere de la client urmditoarele tipur de costuri:

#) Dobinda contractuald - constatuie plata nemijlocild
pentru utilizarca  mijioacelor financiore transmise
clienjilor, pentru o anuzntd pecloada de tmp. Dobinda
eontractualll poate avea o marime de la 0,00% pini la
4%.99%; anpal calculath la soldul creditului sau de la
sumn inibiald a crediiulu;

by Comizionul de admintstrore lumard - reprezimid plate
lunard efeciuald de clitre client in adresa OO, Mikro
Kapital Company™ SRL pestru serviciile acestuia de
adminisirare 51 monitorizare a  procesulul  de
rambuigare a Creditului, Serviciile oferite de OCM
Sdikro Kapital Company™ SEL citre client in
contextul percepertt comisionulul de  sdministrere
includ urmaitoarele: Motificarca prealabitii prin 5MS a
clienului privind zilele de platd s intirzierile la
achitarea creditului, apelun telefonice, deplasin in
teritoriy, efectuarea de caleule 51 monitoringul
hnanciar 3 rambursding credifulo,  acoperirea
costunilor pentra accesarea informaticl din Regisirele
publice si Infonmatiel definute de Birounle Istoriitor

Poge 10 of 15




BEGLLAMNENT én priare br pedtitetn serniofior in oadna! OOV  Are Keplal Caaggei " YRE
B EGILATHON aw M provinien gf servives within (0N "8 Kapid Cowgoay ™ IFL

repayment of the credit, covering the costs for
accessing the information from the Public Registers
and Information held by the Credit History Bureaus
The monthly administration fee may range from
0.00%% to 0.99% per month caleulated on the total
amownt of the credit,

¢} Disbursement fee - i the remuneration of OCN
“Mikro Kapital Company™ SRL for services related 1o
the transfer of funds meloding the drawing and
transfer of credil. The disbursement fee shall be paid
as a one-off paymient and may range from 0,005 up
to 3.50% of the total amount of the credit.

d) Eacly repavment fee - is the compensation of OCN
“Mikro Kapital Company “SRL in case of carly
repayment of the loan by the client and isa reasonable
and objectively justified compensation for any costs
directly related 1o carly repavment of the lean. The
early repayment fee may range from 0.00% up to
2.00% caleulated [rom the amount repaid in advance,
) Penaliy - is the compensation for non-execution or
improper execulion of the pary’s obligations under
the non-bank credit agreement. The penalty for
consumer loans may range from 0.00% to 0.04% per
day calculated on the total amount of the granted
credit. The penalty for Business loans may range from
0.00% to 1.00% per day calculated on the outstanding
belance of the loan.

55, il Tefeaga:

§55.1. On the day of receipt from the client of all
documenis credit  agreement and  documents
guaraniceing  its  repayment  (morigage  confraci,
surely, insurance contracls, sale-purchase apreement,
if neceszary, other insurance documents), signed and
repistered according to the legislation, based on the
client’s request for credit release, the bank transfer 15
made to the cliend’s account or W0 another account il
the client’s instructions, attaching the necessary
documents according o the legizlation in force,

5.6, Repayment of the loan;

5.6.1. Afler the sclual relesse of the credit, the
Company keeps the accounting records and performs
all caleulations related to the credit in accordance with
the provisions of the contract signed with the client,
5.6.2, The Client is responsible for the repasment of
| the contracted credit and for the timely payvment of all
payinents refated 1o the contracl.

5.6, The Company offers its clients several
opporiunities for payment of payments related fo
credit  contracts, in strict  compliance  with  the
lepislation, swch as: bank  trensfers, electronc
paymeis, eic.

.64, In the event of unforeseen circumstances that
may lead 1o the client's failure 1o fulfill the obligations
related 1o the credit agrecment on time, the latter is

de credit. Comisionu] de admunistrare lunari poate
avea o mirime de la 0.00% pind la 0.99% luner
eileulat din valoarea total® a creditului

¢) Comisionu] de debursare — constituie remunerares
OCN Mikro Kapital Company™ SRL pentru serviciile
legate de trnsferul mijloacelor [nanciare inclusiv
tragerea i transferul creditulei. Comisionul de
debursare se achiti ca o platd unicd i poate avea o
mirme de la LM% pind Ja 3.50% caloulat din
valoarea todald a creditului,

d) Comisionul de rambursare anticipaid - constibuie
compensatia OCN  Mikro Kapital Company™ SEL in
eazul rambursirii anticipate a creditului de cétre clien
1 comslituie o compensajic rezonabila si justificara in
mod ohiectiv pentru eventualele costuri legate direct
de rambursares anficipeti a creditulun. Comusionul de
rambursare anficipald poate avea o mirime de la
0,00 pind la 200% caleulat din valoaren sume
rambursate anlicipat,

¢} Penalitate - reprezinti despipubiren  pening
neexeculared sau ¢xecutarea necorespunzitoare a
obligatitlor pirjii la contractul de credit nebancar:
Penalitatea pentru creditele de consum poate avea o
miirime de la 0,00% pind la 0.04% pe zi caleulmi din
surna totald a creditulun tras. Penalitatea pentru
creditele Business poate avea o mibirme de o 0,00%
pind la 100% pe = caleulatd din soldul restant al
credimului,

5.5, Eliberares credibul:

55.1. In ziea recepfiondsii de la client a tuturor
documentelor - contrectulul de credit 5i actelor care
saranleazd rambursares acesiuid  (contmctulu  de
ipoteca’zaj, fidejusiunc, contractelor de asigurare,
cottractului de vinzare-cumpdirare, dupi caz, altor acle
asiguratorii), semnate §i inregistrate  conform
legislafies, in baza cereni clienfulun de eliberare a
croditului, se efectucazd transfer bancar in contul
clientului sau in alt cont la indicagiile acestuia cu
amexarest actelor necesare conform  legislatiel in
VIgoare,

S.6. Rambursares creditulug:

5.6.1. Dupd eliberarea efectivid a eredilulus Compania |
fine evidenta contabild si efectueaza toate caleulele
aferente creditului in conformilate eu prevedenle
eotiraciului semmat cu clientul.

5.6.2, Clientul esie responsabil de rambursarea
creditului confractat si de achitares in termen a fuluror
plaglor aferente contractului.

5.6, Compania oferda clienfilor s3 mai mulie
oportunitifi de achitare a plaglor aferente contractelar
de credit, in strictd conformitate cu legislatia, cum ar
fi: transferuri bancare, achitan electronice, ele.

S04 In caxul in care survin situajii neprevazule care
pol duce la necnorarea I lemmen de ciwe clhient a
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obliged to inform the Company of all the

circumstances that have arisen in order to prevent the
situation of defwult of payment by [inding amicable
solutions.

5.7.1. The credil moniloring process consisis in
monitoring the events related to the credit process and
venfying the fulfillment of the obligations nssumed
vy tibe parties on the basis of the credit agresments and
contracts guarantecing its repayment
ipledgemorigage, surely, el

5.7.2. The monitoring of credits shall be the
responsibifity of the credit inspector and shall inelude
the following checks (as appropriate and necessnry):
1) use of the credit for the purpose indicated in the
credit agreement (where applicable);

by moking payvmients under eredit agreements in full
und on time;

¢} periodical update of the sources of income, family
composition, other client data (where applicable);

d) periodical analysis of the client’s financial situation
[(where applicable);

] analysiz of the fulfillment/execution of the funded
project (where applicable);

{1 periodical review and reassessment of the collateral
(where applicable);

g) other measures o be monitored at the Company's
decizion.

5.7.3. In the event of a sizniicant deterioraiion in the
quality of credit servicing, the monitoring of the
performance of contracteal obligations ond  legal
actions for the recovery of outstanding ansownts shall
be undertaken by the Oulstanding Debt Becovery
Officer or the Senior Legal Officer.

Measures related to the collection of outstanding debis
inchude, but are not imited to:

a)  telephone contact and discussions;

b} sending SMS and letters;

e} visits at home and a1 wark;

dl  sending and registration of netiheations;

e} examining the possibility  of  rescheduling
payments, ot the client’s request;

By sending the file to debt eollection companics;

gl epplving to the competent judictal/enforcement
bodies for forced payment of contractual obligations
ot the aocount of pledpe sale

5.8, Pull repayment of the loan:

After full repayment of the loamn, whether voluntary or
forced, the Company shall draw up and send to the
client the letter of hiting the ban  on
pledged/mongapged assers and the lemer of full
honoring of ebligations {af the client’s request).

phligatiilor aferente contractului de credit, cel din
wmi cste obligat s3 comunice Companici toste
circumstanfele survenite pentru o prevend situagia de
incapacitate de plala prn gisicea unor solufil amiabal
acceptare.

5.7, Monitotizaren creditelor:

§.7.1. Procesul de monitonzare & creditelor constd in
urmiirirea  evenimentelor  aferente procesului  de
creditare i verificarea Indeplinirii obligafiilor asumage
de chtre phirfi in baza contractelor de credit s
contractelor care garanteazi rambursares  acestuia
(gajlipotecd, fidejusiune, cte. ).

5.7.2 Momiorzares coeditelor esle pusi n sarcima
inspectorului de credite i include in sine umditoarele
verificiri (dupd caz g1 necesitate): |
a} wilizarea ereditulod conform scopului indicar n
contractul de credit (dupd caz)

b} efectuares plaglor conform contractelor de credit in
mdrime deplind si la timp;

) aciuslizarea perodici 8 surselor de wvem,
componeptel familiel, altor date ale clientulul [dupi
caz);

d) analiza perindicd a situafiei financiare a clientului
{dupa caz);

¢) analiza indepliniri‘exccutdrii proiectului finanfat
{dupi caz);

0 verificarea 51 seevaluaren pericdicd a obiectului
gajului (dupd caz);

) alte misor de monitorizate la decizia Companien.
5.7.3. In cazul forautitidi considerabile a calitiii
deservini creditului | montorizares  execuobiril
abligativnilor contractuale i actiunile juridice privind
recuperares sumelor restante sunt intreprinse de ciire
Ofiferul  recuperare  credite restante san  Tunstul
principal.

Mazurile aferente colectini datonilor restante inciud,
dar nu s limiteaza la;

a) contactarea §i discufii la telafon,;

b) expedieren SMS §i a serisorilor,

o) vizite fo domiciliv 51 locul de muncd;

d} expedieren 51 inregistrares notificinlor;

e) examinarea posibilititii rescadengdrii plifilor, |a
adresarca clientului;

f} tronsmiterea dosaridui lo companii de colectare a
datoriilor;

g) adresaren in organele judiciare'de  executure
competente pentnt achitarea in mod  fortat a
chlizatitlor contractuale dn contul vinzir gajubu,
5.8, Achitarea deplind o crediulun:

Dupi achitares deplind a creditulu in mod benevol sau
fortal, Compania perfecteazd & transmite  clientulo
serisoarca de ridicere & interdictiel asupra bunurilor
oajate’ipotecate 51 scnsoarea privind onorarea deplind
A obligatiilor (In cereren clientului).
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Chapter VL Final and transitional provisions
6.1. The Regulations shall enter into force on the date
of approval by the Company’'s Board.

6.1. The provisions of these Repulations shall be
binding for the persons and members of the decision-
making bodies, employees of the Company.

&3, These Regulations may be supplemented and
amended as necessary to adapt them to changes in the
Company, as well as to changes in the legislation.
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Capitelul V1. Dispozifii finale si tranzitorii
6.1, Regulamentul intra in vigoare la data aprobaril de
clitre Consiliul Companict.

6.2, Prevedenle  prezentuful Regulament  sunit
ohligatorii perseanelor s membrilor organglor cu
drepi de decizie, angajafilor Companiei.

6.3, Prezentul Repulament poate fi completat si
modificaot  dupfl  necesitatca  adaptini  acestuin
modificirior operate In Companie, precum st
modificarilor cperate n fegislatie,
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Annex 1: Changes operated in the Regulation on November 25, 2024

PCT 2023 (vwas) 2024 (ehamged o)
54", New 54", Diselosure of the components of the toral
poinr cost of the loan, how the penalty and the interest

rate are caleulnted.
5.4%1. The total cost of the credit means all the

easts,  includme  interest, conumissions, fees,
charges and sny other type of costs which the
client has {0 bear in connection with the ered:t
agreement and which are known fo the creditor,
except nefanal fees; cosis for ancillary services
relating to the credit agreement, in particular the
average amount of insurance premiums, are
included where the credit s obtained or the
ohtaining of credit in accordance with the terms
ond conditions presented 1= conditional on the
conciusion of a service contract, The Annual

Percentage Rate (APR) that applics to consumer |

credit is the fundamental equation expressing the
equivilence between drawdowns, on the one
hand, and repayments and costs, on the other
hand, agreed hetween OCN “Mikeo Kapital
Company” SRL and the client which is caleulated
in aeeordance with the mathematical formula set
out in Annex No.2 of the Law No202 of
F2.07.2013 on consumer credit contracts.

54'2. The clients of OCN “Mikro Kapial
Company”™ SEL who apply for consumer credit -
receive information on the components of the
todal cost of credit by means of the pre-contractual
information, the draft contract and the credit
repayment schedole. The clients of OCN “Mikro
Kapital Company™ SRL applying for a credit for
business purposes - the components of the fotal
cost of credit are presented to them by means of
the drafl contract and the credit repaymest
sehedule,

543, For the execulion of credit apreements
OCN “Mikro Kapital Company™ SRL assumes
the right to charge the following types of costs
from the client:

i} Contractual interest - is the direct payment for
the use of financial means transmitied fo ¢lients
for a certain period of time. Contractual interest
may range from L0000 49.99% per year
coleulated on the balance of the credit ar on the
initial arvount of the credit;

b Monthly administration fee - is the monthly
payvment made by the Client 1o the OCN “Mikro
Rapital Company™ SRL for s services of
admimistration and monitoring of the Credit
repavinenl process, The services oflered by OCN
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“Mikro Kapital Company™ SRL 1o the Client in
the context of charging the administration lee
include the following: Prior notification by SMS
to the Client on payment days and delays in
repavment of the credit, telephone calls, trips on
the territory, camying out calculations and
financial montoring of the repavment of the
credit, covering the costs for accessing the
information from  the Public Eepisters and
Information held by the Credil History Bureaus,
The monthly administration fee may range from
0.00% to 0.59% per month calculated on the total
amoust of the eredit.

¢] Disbursement fiee - 15 the remuneration of OCN
“Mikro Kapital Company™ SREL for services
related to the transfer of funds including the
drawing and transfer of credit, The disbursement
fiee shall be paid as a one-off payment and may
ramge from .00 up 1o 3.50% of ihe total amount
of the credit.

d) Early repayment fee - is the compensation of
DCH *Mikro Kapital Company "SEL in case of
early repavment of the Joan by the client and 1z a
reasonable and objectively Justified
compensation for any costs directly related to
eurly repayment of the loan, The eardy repayiment
fee may range from 0.00%% up to 2.00% calculated
from the amount repaid in advange

¢} Penalty - is the compensstion for non-
execution or improper execution of the party’s
obligations under the non-bank credil agreement.
The penalty for consumer loans may range from
(L0 1o 0.04% per day caloulated on the total
amount of the sranted credit. The penaliy for
Business loans may range from 0.00% to 1.00%
per day caleulated on the outstanding balance of
the loan,

Pct.5.2.2.
connpleted
with the
fetters 3,
o) anct T,

[y in caze of guarantors the eredit inspector checks
the gusrantors” according to the requested
product o1 the bazis af he
documents’declarations  submitted by the
client/zuaranior in case the puarantes iz called by
the Company;

g} in caze of other ivpes of collateral the credit
nspector ensures that the value of that collmeml
15 assessed and documented;

h) any nisk mitigation of a loan application forms
an esscntial part the decision-making process.
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